¥ CBEP BAHK

Konx 120211041/3

Hannas ghopma npumensiemes ons Ipednpusmuil, 3akm04aioumux 002080p HA YCI0GUAX NYOauuHblx mapugos (c
EHCEMECAYHBIM ABAHCOBLIM NIAMENHCOM RO NIAAME 3d CEPBUCHOE 0OCTYHCUSAHUe DNEKMPOHHBIX mepmuHanros/Cmapm-
mepmunanoe ).*

YCJOBUSA MTPOBEJEHUSA PACUETOB 110 OIIEPAIIAM OIIJIATBI TOBAPOB/YCJIYT HA
YCJIOBUSX MYBJUYHBIX TAPUPOB?

B nacrosmux YcnoBusax IMMPOBEACHUA PpACUCTOB IO ONEpalUiAM OIIAThL TOBapOB/yCJ'IyT (z[anee — yCJ'IOBI/IH), 3asBICHUH
O MPUCOCANMHCHUN U JOKYMEHTAX, CCbUIKU Ha KOTOPbLIC JAKOTCA B HACTOALIUX yCJ'IOBI/IHX, HCIOJIB3YIOTCA CJICAYIOIINEC
TCPMHUHBI, UMCIOIIUEC ONPECACTICHHOC HUXKC 3HAYCHUC.

1. OCHOBHBIE TEPMHHbI

1.1. Asrtopusauus — nponexypa 3anpoca [Ipexnpusituem paspemenns ot banka min HHOTO FOPUIMYECKOTO JIUIA,
JeicTByromero oT nMeHn banka, Ha nposenenune Omneparyu u nosydeHus orBeta. OTBEeT Ha 3ampoc coxepxut Kox
ABTOpH3anMu IM00 OTKa3 B €0 MPEAOCTABICHNN.

1.2. AKTHBHBIA DJeKTPOHHBI TepMHHAJ/CMApPT-TePMHHAT — 3apeTUCTpUpoBaHHBA B banke wu
MOATOTOBJICHHBIH K KCILTyaTaluy DNEeKTPOHHbBII TepMuHan/CMapT-TepMHUHAI, He 3a0J0KUPOBaHHBIH XOTs ObI 1 NeHb
B KaJICHAApHOM MecslIe.

1.3. Bank - [Iyonnunoe akipioHepHOE 06mmecTBo «Coepbank Poccum» (ITAO CoepbaHK).

14. bankoBckas kapra (Kapra) — BoimynieHHOe baHKOM-DMHTEHTOM OJJIEKTPOHHOE CPEJICTBO ILIaTeXka C
norotunoM IlnatesxHoit cuctembl, ¢ oMolbio kKotoporo ITokymarens coBepmiaer omnary ToBapoB/yciayr B MOJb3Y
Hpennpustus. dns coBepmenns Oneparmii Kapra Moxet OBITH NpeacTaBieHa Ha (QU3NIECKOM HOCHTENE, ITyTeM
yKa3aHHUs e€ PEKBH3UTOB, a TaKXKe 4epe3 MOOWIBHOE YCTpOMCTBO, KOTOpoe Mo3BoisieT [lokymaTemo coBeprmath
OTIepaliH MO TEXHOJIOTHH OSCIPOBOIHON BRICOKOYACTOTHOH CBs3U Manoro pamguyca aevictsust (NFC). [Tepeuens Kapr,
npuauMaeMbix kK omrate B TCT mpuBener B [lopsake mpoBeneHus omeparuii B TOproBo-CepBHUCHBIX TOYKax/Ha
Pecypce, pasmemennom Ha OdunmansHoM caiite banka.

1.5. BaHKOBCKMIi CUeT — pacUeTHBII CUET, OTKPHITHIN [IpenpusITHIO HA OCHOBaHUH JOrOBOpa OAHKOBCKOTO CUETA.

1.6. Bank-3KkBaiipep — KpeJuTHAasl OpraHU3aLusl, SBJISIOMIAsACS Y4acTHUKOM [1naTe)xHo# cucTeMbl, OpraHu3yIoIas
TOYKH TpHeMa oIuiaThl ToBapoB/yCIyr M OCYIIECTBISONIAas BECh KOMIUIEKC (DMHAHCOBBIX OIEpaluii, CBI3aHHBIX C
BBINOJIHEHHEM pacdeToB 1o OmneparisaM, COBEpPIIEHHBIM B 3THX TOYKaX. baHKOM-3KBalipepoM B TOM YHUCIIE BBICTYIIAET
baHk.

1.7. BaHK-DMMTEHT — KpeIuTHas OpTraHM3allys, SBISIFONIAsICS YYaCTHUKOM [IlaTeXHOW CUCTeMBl U
OCYIIECTBIISIONIas aMuccHio Kapr.

1.8. Buomerpuueckuii MeTo MAEHTH(PHUKALMM® — yCTAHOBJICHHE JIMIHOCTH JlepKaTess KapThl ¢ MPUMEHEHHUEM
TEXHOJIOTMH Pacio3HaBaHUs OMOMETPUYECKMX JaHHbIX Jula Jlepikarens kapTel* Ha Buorepmuane.

1.9. buomerpuueckuii Tepmunan (buorepmunan) — DIEKTPOHHBI TEPMHUHAT, OCHAICHHBIA OHOMETPUYECKHM
CEHCOPOM JUISl CKAHMPOBAaHHsI OMOMETPHYECKNX JAHHBIX JIUNa JlepkaTerst KapThl.

1.10. Bewmop — pa3pabOTYMK TPOrpaMMHOrO  OOECHEYEHHUs, CUCTeMHbI uHTerparop (¢pusnueckoe
JIMLO/IOPUIMYECKOE JIMIO/MHANBUIYANbHBIN TMPEIIPUHUMATENb), OKAa3bIBAIOIIMN YCIYrH [0 MOJKIIOYEHUI0 H
TEeXHHYeCKoMy conpoBoxaeHuio QR-kona ms [peanpustuii. B pamkax Hactosmiero JloroBopa Benmop moxer:

e uMeTh ¢ baHKOM JIOrOBOpHBIE OTHOLICHUsI Ha pa3paboTKy mporpammHoOro obdecredeHus. CHHCOK TaKHX
Benyiopos ony6nukoBan Ha OdunuanbHoM caiite baHka.

® OCYLIECTBIISITH CBOIO JIESITEILHOCTH 0€3 IOTOBOPHBIX OTHOLIEHUH ¢ baHKOM, Ipu 3TOM NEeHCTBHS TaHHOTO
Bennopa bankoM He pernmaMeHTHPYIOTCS U He KOHTPOIUPYIOTCS.

1.11. Bo3Bpar miare:ka — onepanusi, THUIIMMpyeMas bBaHKOM-3MHUTEHTOM B COOTBETCTBHH ¢ NpaBuiiamu [InatexxHoi
CHCTEMBI U OCIIapHUBAIOIIAs pebsiBIeHHyI0 bankom-3kBaiipepom omnepanuto (Tpan3akuuio). Pesynbrarom onepanyn
«Bo3Bpat miarexa» sIBISETCS CIIUCAHKE AEHEXKHBIX CPEACTB CO cueTa baHka-dkBalipepa U 3a4lCIEHNE TAKUX CPEACTB
Ha cueT baHka-aMuTeHTA.

! Munotusrit npoext B Kamyxckom T'OCh

2 C eskeMecsMHBIM aBAHCOBBIM ILIATEKOM TI0 TIIATE 3a CEPBHCHOE 0OCTyKUBaHHE DIEKTPOHHBIX TepMUHAI0B/CMapT-TepMUHANIOB

3 Onepauuu ¢ UCHONB30BaHHEM BHOMETPUYECKOro METoNa HAEHTU(GUKALIE MOTYT IIPOBOUTHLCS TONBKO C HCHOAb30BaHHEM KapT, BBIMYIEHHBIX
TTAO Coepbank

4 IIpumenumo Tosbko mns Kapt, Beimymentsix ITAO Coepbank



1.12. Jlepxkatenp kapTsl (depxkartenan) — [lokynarens — gusnyeckoe Mo, Ha UM Kotoporo Kapra BblnylneHa
bankom®.

1.13. dorosop — JloroBop Ha MpOBEICHNE PAaCUETOB TI0 ONEPAIMAM OILIATHl TOBAPOB/YCIYT HA YCIOBUAX Iy OIMIHBIX
TapuoB.

1.14. JlokyMeHT mo omepamuy — JOKYMEHT Ha OyMa)kHOM HOCHTENIC WM B JJICKTPOHHOM BHJE, SBIISFOLIMNACS
OCHOBAHHEM JIJIsl OCYILECTBJICHUs pacueToB 1o Onepanusam

1.15. 3asBienue — 3asBIiCHHE O NPHUCOCAMHEHWH K YCJIOBUSIM IIPOBEICHUS PacyeTOB IO ONEpauusM OIUIATHI
TOBApOB/YCIIYT Ha YCIOBUSX MyOnuuHbX Tapudos®, a Tarxke no BeIGopy Ipeanpustus k YcnoBusM B3auMOeHCTBHSA
CTOPOH TPH MOJKIIOYESHUH YCIYTH KPEAUTOBAHMS (U3MUYECKUX JIMII TSI OILIATHl TOBApOB W/MIIM YCIYr Ha 0a30BBIX
YCIOBUSIX, cocTaBieHHoe no ¢opme banka. /lanHoe 3asBienue ucnonbdyercs: s [IpeampusTuii, He UMEIOMIUX C
BaHKkOM TOTOBOPHBIX OTHOIIEHUI 10 SKBapUHTY B TedeHue 3-X (Tpex) MecsIeB J0 AaThl 3akirodeHus JJoroeopa.

1.16. 3asBiieHue 00 HW3MeHEHMHM YCIOBUH — 3asBIeHHE O NPHUMEHEHUHM YCJIOBHH IPOBEINCHUS pPAcyeToB IO
OTEpaNKsAM OTIATHI TOBAPOB/YCIYT Ha YCJIOBMAX IyOIMYHBIX Tapu(oB’, cocTaBnenHoe no Gopme banka.

1.17. Kopa aBTopu3anuu — OyKBeHHO-IIN(PPOBOI KO, MOATBEPKAAIOMINN YCIIEITHOE IPOBEICHIEe ABTOPH3ALINH.

1.18. Konrtpoasno-kaccoBasi Texuunka (KKT) — mnporpaMmHO-TeXHHWYECKHE CpPEACTBA M WX KOMIUIEKCHI,
obecrieynBaOIMe 3alMCh W XpaHEHUWE (QUCKAIBHBIX JaHHBIX B (DUCKAJbHBIX HAKOMUTEISX, (OpMHUpYIOIINE
(uckagbpHBIE JTOKYMEHTBI, OOecreyrBaiolne rnepeaavdy (QUCKaTbHBIX JOKYMEHTOB B HAJIOTOBBIE OpraHbl yepe3
orepaTopa (UCKAIbHBIX JAHHBIX M IHe4YaTh (PUCKAIBHBIX JOKYMEHTOB Ha OYMaXKHBIX HOCHTENISIX B COOTBETCTBHHU C
MpaBUJIaMH, YCTAaHOBICHHBIMU 3aKOHOJATeNbCTBOM Poccuiickoit ®denepanuu 0 NPUMEHEHUH KOHTPOJIBHO-KAaCCOBOU
TEXHUKU.

1.19. Jlmynbiii kadouner TCT Sberbank Mobile POS — GaHkoBCKHII MPOrpaMMHBIH KOMILICKC, B TOM YHCIIC
MPEIOCTABIISIONINI BO3MOKHOCTh 0TOOpaxaTh nH(popMmanuio no Onepanusm, COBEPLUICHHBIM C UCTIOb30BaHHeM Kapt
Ha MoOunpHOM TepmuHane (mPOS), a Taxke COXpaHATh U MepecklIaTh Yeku, monydeHHbIe ¢ MOOMIBHBIX YCTPOHCTB
IIpeanpusitus.

1.20. MoounabHoe npuio:xkenue st [Ipeanmpusitnii — nporpamMHoe obecrieuenne baHka, mpenocraBisemoe
[pennpustuio/TCT mnst coBepruenus Onepanuii no Kapram.

1.21. Mo6uabHoe npuioxeHue s Jlep:kareiass — mporpaMMHOE OOECICUCHHE, HCKIIOYUTEIBHOE NPaBO Ha
KOTOpOE MpUHAIEKUT BaHKy, yCTaHOBJIEHHOE Ha MOOWIBLHOM ycTpoiicte Jlepskarens® (cMapTdoH /WM MHOE
YCTPOMCTBO, MOAAEPXKUBAIOLIEE YCTAHOBKY INPOTPaMMHOIO OOECICUCHHUsS) U IPEAOCTABIAIONIEE BO3MOXKHOCTb
Jepxarento moaTBepkaaTh nposeaeHne Onepanny oriaTsl. MOOWIBHBIMU MIPUIIOKEHUAMHE U1 JleprkaTens sSiBIS0TCs
MobunsHoe npunoxenue «Coep» (MIT «Coep») n MobunsHoe npuioxenune «Coepbank Onnaiiny (MI1 «Coepbank
Omnnaitny).

1.22. MobuabHoe YycrpoiictBo I[Ipeqnpusitusi — DJIIEKTPOHHOE YCTPOWCTBO (CMapT(OH WM IUJIAHIICT),
npuHaiexaniee [IpennpusaTuio, Ha KOTOPOM ycTaHOBIeHO MoOuibHOE npuitoxeHue s [peanpusTuii.

1.23. Moouabubiii Tepmunan (MPOS) — 31eKTPOHHOE MPOrPAMMHO-TEXHHUYECKOE YCTPOWCTBO, MO3BOJISIONIEE C
nomotblo MoOuinbHoro ycrpoiictBa [lpeampusTus, Ha KOTOpPOM YCTaHOBJICHO MOOWIBHOE NPHIIOXKEHHE IS
IIpeanpustuii, ocymectsiusts npueMm Kapr B TCT nns npoBeaenus Onepauuil.

1.24. OGcayxuBamomasi KOMIAHUsI — OpraHM3alvs, JEHCTBYIOIAs OT MMEHHM M MO Mopy4deHuro baHka B 1eisax
BBIMOJIHEHHST BO3JIOKEHHBIX Ha baHk B pamkax Hacrosiero JloroBopa QyHKIUA. AKTyalbHBIA IepeUeHb
OO6cnyXUBarOMKUX KOMIaHui pazmeniaerca Ha OdurnanbHoM caiite banka.

1.25. Omepanmsi — neiictBue, ocyuectsisiemoe Ilpeanpusituem u (wnu) [lokynatenem B ToMm uucie Onepanust
omatel, Oneparus oTMeHsl, Onepanus Bo3BpaTa.

1.26. Omepanmsi Bo3BpaTa — onepanus MO Bo3Bpary IIpeanpuarieM AEHEKHBIX CPEACTB IO IPOBEJCHHON
INoxymnarenem Onepannu oruaTel pu Bo3Bpare/oTkaze [lokymnarenem ot ToBapos/ycayr Ipeanpusatus. Oneparus
BO3BpaTa OCYIIECTBISIETCS TOJIBKO MOCIIE TPOBEACHHS DIEKTPOHHON CBEPKH HTOTOB.

1.27. Omnepanmsi onmnatbl — omara ToBapos/ycnyr Ilokynarenem Ha Ilpennpusitun/B TCT, ocymiecTBisiemast c
ucnonb3oBanneM Kaptel/eé pexBusntos/NFC-kapte/QR-koma/SberPay 8 TCT®/IlnarexHoro cuera ¢ 00s3aTeNbHBIM
HpoBeZieHuEM ABTOPH3ALIUH.

1.28. Omepanusi oTMeHbl — onepaius, Beinoansemas [Ipennpusituem/TCT Ha DnexkTpoHHOM TepmuHane/Cmapt-

TEepMHHAlle, C LeJbl0 OTMeHbl ABTopu3auuu. Omepais OTMEHbl ABTOPHM3allMM BBIIOJHIETCS 10 IMPOBEICHUS
ONEeKTPOHHOW CBEPKH UTOTOB.

5 Onepauuu ¢ ucronb3oBaHMeM BHOMETpHYECKOro METoNa HAEHTU(GUKAIINE MOTYT HPOBOIUTECS TOJNBKO C UCHIONb30BaHMEM KapT, BBIMYIEHHBIX
TTAO Coepbank

5 C eskeMecsTMHBIM aBAHCOBBIM ILIATEKOM TI0 TLIATE 3a CEPBHCHOE 0OCTyKUBaHKHE DIEKTPOHHBIX TepMUHAI0B/CMapT-TepMHHAIIOB

" C exeMecsUHBIM aBAHCOBBIM ILIATEKOM T10 TLIATE 33 CEPBUCHOE 0OCITy)KUBaHHE DJIEKTPOHHBIX TEPMUHANOB/CMapT-TePMHHAJIOB

8 Tonbko Jlepsxatens baukosckoit kapTel ITAO Coepbank

° [Ipu HATHMYHH TEXHUYECKOH BOSMOKHOCTH



1.29. Ornoxennblii maare:xk — Onepauusi OIUIATH, OCYIIECTBIseMas Ha OCHOBaHMM IIOJIy4YEHHOTO OT
Mpeanpustust/TCT cooOuieHus, HaNpaBICHHOTO C WCIOJIb30BAHUEM OJIEKTPOHHOTO TEPMHHANA, O HaJIHMYUU
3agomkenHoctu [lokynarens nepex [Ipeanpustiuem/TCT, oka3pIBarOIMM FrOCTHHHUYHBIE/ TIPOKATHBIE YCIIYTH/YCIYTH IO
OpraHU3allK BOJHBIX KPYHU30B U T.II., IOCJI€ OKOHYATEJIBbHOIO pacyera.

1.30. O¢unuanbublii caiit Banka — odpunuansHeiii caiit banka https:www.sberbank.ru®.

1.31. IlnaTtexxHasi cHcTeMa — COBOKYIIHOCTh OpTaHW3AIlMH, B3aMMOJACHCTBYIOIIMX IO MpaBwmiaM [lmaTexHoit
CHCTEMBI (COBOKYITHOCT JOKYMEHTOB, ONPEICIAOIINX YCIOBHS yJacTHsI OpraHN3aIui IIPp1 OCYIIECTBICHUH MIEPEBOAA
JCHE)XHBIX CPEICTB, OKa3aHMS YCIIYT IIATeXKHOW HH(PACTPYKTYPHI, B3aUMOJCHCTBHS MEKAY YIaCTHUKAMHU CHCTEMBI,
B T.4. IPX NPOBEACHUY IPETCH3NOHHOM pabOTHI [0 OTEPaIisIM C APYTUMH OaHKaMH) B LIEJIX OCYIIECTBICHHS IEPEBOAA
JCHE)KHBIX CPEJICTB.

1.32. IlnarexxHblii cuyeT — OaHKOBCKMII cueT, OTKpHITHIH bankom Ha ums [lokynarens, ¢ MOMOLIBIO KOTOPOTO
[MoxymaTens coBepmaet Omnepartu, B ToM gncite omary ToBapos/yciyr, B TCT. [Ipoenerne Onepariii, 0TpaskaeMbIX
no [lnarexxHoMy cueTy, ocylecTBIseTcs ¢ Mcnons3oBanueM QR- kona.

1.33. SberPay!' — cepeuc banka, mossossrouuii IIpeAnpusTHIO NpemocTaBiaaTh JlepkarensM BO3MOXHOCT
coBeplIeHus B ajpec takoro [Ipeanpustus Onepaiyii oruaTsl, NpeaycMaTpuBalonX ayTeHTHduKanuio Jepxarens:

- B ciyyae cosepmienns Oneparmu B TCT — ¢ MCHONb30BaHMEM BHOMETPHYECKOrO METONa MACHTH(HMKAIMH Ha
Buotepmunane?.

1.34. IlosTopsmommuecs: miare:ku — Onepanyun OIIIATHI, OCYIIECTBISIEMBIC PETYJSIPHO B TCUCHHE OIPEACICHHOTO
neprona Bpemenu. OcymectBienne Omeparmii omatel Ha Pecypce MOKET HPOM3BOIUTECS B TOM HYHCIE C
UCIIONb30BaHHeM MoOwipHOTO mpwiIoXeHus anst Jlepxarens (Bkmodas BbIOOp W u3MeHeHue Jlepkarenem
HMHCTPYMEHTOB OoIutaTel ToBapoB/yciyr u (nim) npexpamienue Jlepxartenem mposenenus [loBropsiomuxcs miaTexen
C UCTIOJIb30BaHNEM MOOMIBHOTO NPHIIOKEHUS 17151 JleprkaTens).

1.35. IMokymaTtean — (u3myeckoe JNUIO, ocymecTBiritomee Onepanun B meisx npuodpereHuss M ToBapa/yciyri
WK BO3BpaTa/oTKa3a oT ToBapa/yciyru

1.36. IMokynku B KpeIHMT — CEPBUC, IPEIOCTABISIONIMN BO3MOXKHOCTH omiathl [lokynarenem Tosapos/yciayr B TCT
3a cyeT mpepocraBieHHOro bankoMm takomy Ilokynartemo kpenura/kpenura 6e3 meperatsl. s mpenocTaBiICHUS
IloxynarensiM yka3aHHOH B HACTOSIIEM IIyHKTE BO3MOKHOCTH, IIpennpusrue 3axmrodaer ¢ bankom [lorosop Ha
MOAKIIIOUEHHE YCIIYTH KPEeAUTOBAaHMS (DU3UUESCKHX JIMIL JUIsl OIUIATHl TOBAPOB W/MIIM YCIYr Ha 0a30BBIX YCIIOBHSIX B
COOTBETCTBHH C Y CIOBUSIMU B3aHMOJICHCTBUS CTOPOH NPH MOJKIIOYEHUH YCITyTH KPEAUTOBAHHS (DU3HUECCKUX JINLT IS
OTUIATHI TOBAPOB M/MIIN YCIYT Ha 0a30BBIX YCIOBHAX, pa3MeIeHHbIMEI Ha OdunnansHoM caiite baHka.

1.37. IlpenaBTopu3amus — ornepaiys o pe3epBUPOBAHHIO ICHEKHBIX CpeICTB Ha KapTe 1y1s mocneayromniei oniarsl,
Tpebyromas noareepxaeHus co croponsl [Tpeanpusatus/TCT ¢ ykazaHueM CyMMBbI CIIMCaHUSI.

1.38. Ilpemmpusitue — ToproBo-cepucHoe mpeanpustue (TCII): ropuamdeckoe WO / WHIUBUIYaTbHBIN
npennpuHuMatens (MI1), anBokaTbl, HOTAPHYCHI M MHBIE JIMLA, 3aHUMAIOLIHECs YaCTHOM NPaKTHKOH, IPUHUMAIOIIHE B
cooTBeTcTBHH ¢ 3asBieHueM Kapry/ee pexsusutsl/NFC-xapte/QR-xox/ SberPay s TCT%/IInarexuslii cuer B
KadecTBe cpezicTBa oriathl ToBapos/yciyr. [Ipeanpustie MoxeT UMeTh 0/iHY TOpProBo-CepBUCHYO TOUKY HIIU CETh U3
JBYX U Oosiee TOpProBo-CepBUCHBIX TOYEK.

1.39. Ilporpamma J0sIILHOCTH sl aep:karteneit kaprt «MHP» — mporpamma moompeHHs aepikareieil KapT
«MMUPy, peanuzyemass AO HCIIK u npenycmarpuBaromas Bo3spar [Ipennpusituem 4actu CpelacTB, MOTYYEHHBIX MO
Onepauusm, COBEpLIEHHBIM C Hcnosib3oBanueM kapTel « MUP» B TCT [peanpusitvst 1 ya0BIETBOPSIIOUINX YCIOBUSIM,
cornacoBanHbIM Mexay [Ipennpustuem u AO HCIIK. YcnoBus ydacTusi, ciocoObl W MOPSAIOK B3aMMOJCHCTBUSI,
TapudBbl, MpaBa U 00513aHHOCTH YYaCTHUKOB, a TaKKe Ha3BaHue [IporpaMMel JIOSUILHOCTH JUIst Aepikareneii kapT «MUP»
perynupytorcs npasuinamu AO HCIIK, onyOiMkoBaHHBIMU Ha caiiTe Www.privetmir.ru.

1.40. Pabouwnii 1eHb — IeHb, KOTOPHII HE MPU3HAETCS B COOTBETCTBUH C 3aKOHOIATENECTBOM Poccuiickoit Dexepannu
BBIXOJHBIM | (VM) HEpaOOUIHM NPa3THHIHBIM JTHEM.

1.41. Pacuernasi nata mepepacdera Tapuda — 00 gacos 00 muryT'* 01 4HCIA KAaIEHIAPHOrO MECANA, B KOTOPYIO
ocCyIIecTBIIsIETCS iepepacyet Tapuda.

Jnsa [MpeanpusTuii, Bueppble 3akmrounsiux Jlorosop'®, neppas PacuetHas jata nepepacuera Tapuda yCTaHaBJIMBAETCS
B 00 gacos 00 muayT'® 01 yncna 3-ro (TpeTheEro) KaJeHAapHOro MeCANA C JaThl 3aKIoueHns JJorosopa.

10 https:www.sberbank.ru pasnen «KoprnopatusueiM kanentam/Maromy 6usaecy u UT»

1 Toneko ms Kapr, smutuposannsix [TAO Céep6ank, 3a uckirouennem Kapr Momentum

12 TIpu HanuumMy TEXHUYECKOH BO3MOKHOCTH

13 TIpu nanuuuy TeXHUYECKOH BO3ZMOKHOCTH

4 Bpems ykazaHo MOCKOBCKOE

%5 [Ipu oTCYTCTBHM HHOTO 3aKIIOYEHHOTO JI0roBOpa Ha MPOBEAEHHE PACYETOB TI0 OTEPALHSM OIUIATHI TOBAPOB/yCIyT
16 Bpems yka3aHo MOCKOBCKOE



Hns Ipennpusituii, 3akmounBmmx ¢ bankom 3asBieHne 00 W3MEHEHHMH YCIOBHH/IONOJHUTENBHOE COTJIALLICHHUE,
nepsas Pacuernas nara nepepacuera Tapuda ycranasnusaercs B 00 yacos 00 munyt!’ 01 umcia kajieH1apHOro MecsIa,
CJIC/TYIOLIETO 32 MECSLIEM NOANMCAHUS JOTOJIHUTEIBHOTO COTJIAIIeHNs/3asBICHUS 00 N3MEHEHNH YCIOBHM.

1.42. Pacuernass unpopmanus — uHbpopMmamms mo OmnepanmsM, mepenaBacMas B baHK-3kBaiipep, B paMKax
HPOBENCHUS NPOLEAYPHl DIEKTPOHHONW CBEPKH UTOTOB 33 ONPEeIICHHbIN TEPHOI.

1.43. Pac4yeTHBIi MepHoO — KaJICHIAPHBII MecslL, NpeaAnecTByomuii PacueTHoli nate nepepacyera tapuda.

1.44. PeBepcuBHasi TpaH3aknus — GHHAHCOBO-MH(POPMAIIMOHHOE coolIIeHre, koTopoe baHk-3KkBaiipep HanpaBiser
B IlmarexHyro cucreMy asi OTMEHBI paHee HampaBieHHOW TpaH3akiuu (HanmpuMep, B Cilydae OLIMOOYHOIO
npenbsBinenus Tpanzakuun). B pesynbrare 06paboTku 3TOro cooOIIeHHs MPOUCXOIUT CITUCAHUE ASHEKHBIX CPE/ICTB
co cuera [IpennpusaTus u 3auncnenue ux Ha cueT [lokynaTens.

1.45. Coepbank OmnjaiiH — aBTOMATH3WPOBAaHHAs 3aIlMIIEHHAs CHCTEMa IUCTAHIIMOHHOTO OaHKOBCKOTO
obcnyxuBanus Jepxkatens ¢ ucnonb3oBanneM MoOWIBHOTO NPUIIOKEHHS AJist Jleprkares.

1.46. CBoaHblii 4YeK JIEKTPOHHOI0O TePMHHAJa — OyMaXXHBI OTYET, pacreyaThIBaeMbIil OJIEKTPOHHBIM
TepMuHAIIOM/CMapT-TEpMUHAIOM ¥ COAep KAl HWTOroBylo wH(popMmamuio 1o OrmepamusaM 3a ONpeneTCHHBIH
HPOMEKYTOK BPEMEHH.

1.47. CucremMa IHCTAHIIMOHHOTO 6AHKOBCKOTO o0cay:kuBaHus (cucrema JIBO) — aBToMaTu3npoBaHHAas CUCTEMA
«CoOepbank busHec», TOCPENCTBOM KOTOPOIl OCYIIECTBISECTCS AMCTAHIIMOHHOE OaHKOBCKOE OOCIYyKHBaHHE
IIpennpusTa Ha OCHOBAaHUM OTJEIBHO 3aKIIOUEHHOI0 10ToBopa ¢ baHkoM.

1.48. Cmapt-POS — annapaTHO-NpOrpaMMHBIN KOMILIEKC, COCTOSIINI U3 MOJHO(QYHKIIMOHAILHON OHJIalH KacChl Ha
6aze omepannoHHOM cucteMbl Android U DIEKTPOHHOTO TEPMHHANA B OJJHOM KOPITyCE.

1.49. Cmaprt-TepMuHA] — ammapaTHO-TIPOTpaMMHEBIN — kKomruiekc, Cmapt-POS/OBotop+, mo3BoItOIIHiA
ocymecTBIATh poBeaenue Oneparnuit B TCT u obecrieunBarontuii nepenavdy GpuckaapbHBIX TaHHBIX B DenepanbHyIo
HaJoroByio ciyx0y Poccuiickoii @enepanuu. CMapT-TEpMUHAT MOXKET ABIAETCA COOCTBEHHOCThIO banka (Cmapr-
TepMuHal baHka) M ycTaHaBIMBaThCS Ha cpok aeHcTBus [loroBopa, uimm cobctBeHHOoCThIO [Ipenmpustus (Cmaprt-
Tepmunan Ipeanpustus) ¢ BO3MOKHOCTBIO YCTaHOBKM MPOTPaMMHOTO obecrieueHus BaHka [y oOecredeHus
MPOBECHUS pacueToB oruiathl ToBapoB/yciayr Ha cpok neiicteus JJoropopa. Cmapr-TepMuHan baHka npenHazHaueH u
MOJKET MCIOJIb30BATHCSA TOJNBKO B LeNAX ucnonHeHusa JloroBopa. CMapT-TepMuHanbsl baHka MOTYT OBITH OCHAILEHBI
yCTpOicTBaMH, TO3BOJISIOIIMMHU PACTIO3HABATh U CYUTHIBATh OgHOMEPHBIN (1D ckaHep) win IByMEpHBII MITPUXOBOI
kol (2D ckaHep), KOTOpBIE HCIOJB3YIOTCS Ul MapKHpPOBKH TOBapoOB, C YMaKOBKM TOBapa M 00OECIIeUMBAIOIINMHU
nepenady 3Toi nHpopmarn Ha Cmapt-repmunan uian KKT. Ommcanune yeayr, popmupyromux Tapusl ¥ apaMeTpsl
cepBuca CMmapT-TepMuHaia, pa3MenieHsl Ha OgunuansHoM caiite banka.

1.50. Craungapt PCI DSS (Payment Card Industry Data Security Standard) — crammapr 3ammtsl uH(bOpMaIWH,
paspaboTaHHBIH MEXIyHapoaHbIMU TIaTe:kHbIME cucteMamu MasterCard Worldwide, Visa International, American
Express, JCB u Discover u ucmoip3yemblii WX y4aCTHHKaMH Tpu OoOMeHe HH(pOpManued B paMKax MpOBEIACHHS
Onepanmii. CoorBercTBenHo Site Data Protection Account qiist MasterCard Worldwide, Information Security mis Visa
International, Data Security Policy mast American Express, Mir Accept mis HaHOHAIBHOW IUIATEKHOM CHCTEMBI
«MUP».

1.51. Tapudmsl — croumocTs ycryr banka 3a BeimonHeHHe pacueToB ¢ [IpennpusarueM mo OnepanusM OIuIaTsl B BUIE
MPOIIEHTa OT CyMMBI Kax10i Omnepariiy omjaTel U pa3Mepa IUIaThl 3a cepBUCHOE obcmyxuBaHue. Ilopsaok pacuyera
Tapuda ocyIIecTBIIEeTCS B COOTBETCTBUH ¢ 1. 2.5 VcnoBuid.

1.52. Tomap/ycayra — ToBap, paboTa, yciyra, pe3yJbTaT HWHTEJUIEKTYaJIbHOH JEsTENbHOCTH, peallu3yeMble
Ipennpustuem B TCT.

1.53. Toproso-cepBucnas Touka (TCT) — mecto peanmusanmu ToBapos/ycnyr, nmpuHaanexamee [Ipeanpustuto u
3apeructpupoBanHoe bankom Ha ocHoBanmu Mudopmamum o TCT. @opma Undpopmanus o TCT pa3smemena Ha
Oo¢unmansaOoM caiite baHka.

1.54. Toprosblii aBTOMAT — YCTPOHCTBO, HA KOTOPOM YCTAHOBJIEH OJIEKTPOHHBIH TEPMHHAJ, OCYLIECTBIIIOIIECE
toproeimto ToBapamu/yciyramu, oOmiaTa W BblZaya KOTOPBIX OCYIIECTBISIETCS C TOMOIUBIO TEXHHYECKUX
HpHUCIIOcO0IeHUH, He TPEOYIOIINX HENOCPEICTBEHHOT0 yuacTus paboTHHKa [Ipennpusrust.

1.55. ToproBslii 3KBalipuHr — IpenocTaBieHHE ycayr dkBalpuHra bankom I[IpennpusTHiO, OCYIIECTBISIOIIEMY
npuem omiatel Tomapos/ycmyr B TCT. Ommata Tomapos/yciyr B ToOproBoM 3KBalpHHTE OCYIIECTBISIETCS C
ucnonb3opanreM Kaptel / ee pexBusutoB / 6e3 npeabasiaenus Kaprel / NFC-kaprtel / QR-xozna / SberPay 8 TCT® /
InarexHoro cuera®’.

1.56. Tpan3zakuusi — puHAHCOBO-UHPOPMAIIMOHHOE coobiieHue o coBepuieHnn Onepannu ¢ Kaproii B TCT.

17 Bpems ykazaHo MOCKOBCKOE

18 Tonbko mns Mofenu CMapT-TepMUHaia DBOTOp Si
' TIpu HanuumMy TEXHUYECKOH BO3MOKHOCTH

2 TIpu HANTMYMH TEXHUYECKOH BO3SMOKHOCTH



1.57. Yek 3aexkTponHoro TepmuHana (Uek) — pokymeHT no Onepaunuy, pacredarbiBaeMblidi JJIEKTPOHHBIM
TepMuHanIoM/CMapT-TepMHUHAIIOM ¥ COJEpIKalii HH(OPMaLHIo 0 IpoBeaeHHoH Onepanuu.

1.58. JBorop+ — ammapaTHO-IPOrPaMMHBIH KOMIDIEKC, COCTOSIINN M3 MOTHO(YHKIIMOHATFHON OHJIAMH Kacchl Ha
Oaze omeparronHO# cucteMbl Android, KoTopsrii npenocraBisieTcss ¢ QR-koqoM W/mnu  BEIHOCHBIM DJIEKTPOHHBIM
TEPMHHAIIOM.

1.59. Daexrponnas noanucs (I1I), Kiro4 3J1eKTPpOHHOI MOANNCH — TaHABIC TEPMHUHBI IPIMEHSIOTCS B HACTOSIIEM
HoroBope B cootBetcTBIH ¢ PepepanbapM 3akoHOM OT 06.04.20111. Ne 63-D3 «O6 3nexTporHON moammcuy. Bumg D11
ompenensercs [JoroBopoM o MpeaoCTaBICHIH YCIYT ¢ UCTIoNb30BaHueM cucteMsl JJBO.

1.60. DaexkTpoHHas cBepKa HWTOrOB — TIpolLienypa Mepeladyd OT ODJIEKTPOHHOro TepMmuHana/Cmapt-
tepmunana/CII9I1 B bank pacuerHoi nHpopMaimu 06 Onepanusx 3a onpeeIeHHbIH NEpHOI.

1.61. DaeKTpOHHBIH TepMHHAJ — D3JCKTPOHHOE INPOTPaMMHO-TEXHHUYECKOE YCTpoWcTBO baHka (B TOM umcie
JOTIOTHUTENbHOE 000PYI0BaHKE H/WIH ClielHabHOe mporpamMmmuoe obecneueHrne KKT), mo3ponsiomiee oCcyiecTBIsATh
npuem Kapt B TCT nis nposeaenust Onepanuii. DeKTpOHHBII TepMHUHAI BKJIIOYAET B ce0s1 B TOM yucie MoOWIbHBIH
tepmutan (MPOS), BuomeTpudeckuil TepMHHANI. DJICKTPOHHBIH TEPMHHAN SIBISETCS COOCTBEHHOCTHIO BaHka u
yCTaHaBJIMBaeTCs Ha Cpok JeicTBus JloroBopa. DNEeKTPOHHBIN TepMUHAN MpeJHA3HAYeH M MOXET HCIOJIb30BaThCA
TOJIBKO B IIEJIIX UCTIIOIHEHUs JloroBopa.

1.62. API (Application Programming Interface) — mporpamMmusie uatepdeiicel cucrem banka/maptaepos banka,
B3aUMOJICHICTBUE C KOTOPHIMH TIO3BOJSIET MpOrpaMMHOMY oOecriedeHuto [lpenmpustis monaydaTh JaHHBIE,
npenocrasiisieMble nocpeacTBoM APl ¢ yueToM XapakTepa ero UCIOJIb30BaHHUS.

1.63. QR-kon (Quick Response Code) — aByxMepHbI IITPUXKO/, TO3BOJISIOLINI OCYIIECTBISITH ONepaluio OriaThl
MOCPE/ICTBOM CUHUTHIBAHMUS TAKOTO IITPUXKOA C UCTIOJIL30BAHUEM CIIEIHAIBLHOTO IPOrPAMMHOTO 00ECIICUSHHSI.

QR-k01 MOXET OBITH 2 THITOB:

e QR-xonx mapTHepa — JBYXMEpHBIH WITpUxkox, mnpenoctasisemblii bankom TCII, u mno3Bonstomumit
[Mokymarento ocymiecTBiIsATh ormiaty TtoBapoB u yciuyr B TCT ¢ Kapte/IlnatexxHoro cuera uepe3 MoOwuibHOE
npunoxenue mus Jepxkarens. s coepurenuss Omepanuu OmiaThl HOCPEACTBOM cuuThiBaHUs QR-koma mapTHepa
[TokynaTtenp ckaHUpPYeT CBOMM MOOWJIBHBIM ycTpoicTBoM, pasmelieHHbld B TCT QR-kox. [lanee Ilokxynarens
CaMOCTOSATENIbHO BBOAUT cymMMmy Ormepanuy OIulaTel Ha CBOEM MOOWIBHOM YCTpOMCTBe (ecnu IpUMEHSETCS
cratnyeckuii QR-kox) mu6o monTBepkaaer cymmy Ornepalyy OIIaThl, KOTOpas MOSBISETCS Ha SKpaHe MOOHIBHOTO
yCcTpolicTBa cpasy mocie ckaHupoBanmsi QR-xoma maptHepa (ecnmm mpuMeHsieTcs amHammdeckuii QR-kom).
Junamuuecknit QR-kon mapTHepa reHepupyeTcss HHIUBUAYAIbHO N0 Kaxayto Onepannio omiarsl;

e QR-xox mokymarens — Co3laBaeMblii camocTosTenbHO IlokymaTteneMm ¢ ucHosb3oBaHueM MoOUIBHOTO
npuiIoxKeHus i Jlepxkarelis AByXMEPHBIH IITPUXKO/, COAEpIKAIU B 3alIUPpOBaHHOM Buje (TOKeH) nHpopmanuio,
no3BoJisirolyto banky onpenenuts Kapry/IlnarexxHsiii cuet, BiOpanHblil [Tokynarenem aist popmupoBanust QR-koza
HOKyHaTels, ¢ KoToporo Oyner mpoBeieHa Omneparys oILIaThl ToBapoB/yciyr [ coseprueHus Onepanyy OIIaThl
nocpeacTBoM cunthiBaHus QR-koma mokymarens [lokynaremo HeoOXoammo cHawana creHepuposath QR-kox
nokymnatenst B MoOWIbHOM TpHIIOKeHHH Ui JlepakaTens, a 3aTeM NpelocTaBuTh Takol QR-kox mokymarens ams
ckanupoBanus B TCT.

2. OBIUME NOJOXEHUS

2.1. 3aspnenue/3aspnenue o6 usMeHeHuM yciosuil, Mudopmanus o TCT?, Tapudsl u Hacrosmue YcIoBUS
ABJISFOTCSL JIOTOBOPOM Ha MPOBEJECHHE PACUETOB I10 ONEPAIMsSM OIUIAThl TOBApOB/YCIYT Ha YCIOBHUSX ITyOJMYHBIX
tapuos? (manee — Jlorosop). JIOKYMEHTBI, CCBHUIKM Ha KOTOPBHIE JAKOTCA B HACTOSIIMX YCJIOBHUAX, SBJISAIOTCS
HeoTheMJIeMOit YacTrio JloroBopa. Tapuds! u HacTosmue Y ciaoBus pasMeratorces Ha OgunuansHOM caiite banka.

2.2.  JloroBop MOXeT OBITh 3aK/IFOUCH Ha OYMa)>XHOM HOCHTEJIC WJIA B BJICKTPOHHOM BHE C HCMOJb30BaHHEeM DIl
IIpeanpusTus, ecau 3T0 NPEAYCMOTPEHO MHBIM JOTOBOPOM, paHee 3akilodeHHbIM Mexay llpennpusrueM u bankom
(JoroBopoM O MPeOCTaBIeHHH YCIyT ¢ UcTonb3oBanueM cucteMsl J1BO) u/umu k Jlorosopom-Koncrpykropom?s,

IIpennpusitus, 3axkiouuBIIMe ¢ BaHKOM JIOTOBOp Ha MHBIX YCJIOBUS MPOBEACHHUS PACUETOB IO OMNEpalusiM OILIAThI
TOBapOB/YCIYT, MOTYT MPHUCOSAMHUTHCS K HACTOSIINM YCJIOBHAM TyTeM odopmieHHUs 3asBieHUs 00 W3MEHEHUH
YCIIOBHIA/OTIOTHUTEIBHOTO COTIIANICHNUS.

2.3. U3menenuwe wnHpopmaumy, ykazanHod IIpenmpusriem B 3asBieHuu/3asBieHHHM 00 W3MEHEHHMHU YCJIOBHH,
odopmisieTcss KOPPEKTHPYIOIIMM 3asBJICHHEM YCTaHOBJIEHHOH baHkom ¢opMel, opopMileHHOM Ha OyMaKHOM

2 TIpu 3akmouenun Jlorosopa Mudopmarms o TCT MoxeT BHOCHTLCS B IporpaMMHoe obecriedenue banka paboTHukoM baHka Ha OCHOBaHHH
YCTHO! MH(OPMALHK YHOIHOMOYCHHOTO npesacTaButess [Ipeanpusitus. [Ipu sTom nHOpManus 3anoiassercs no Gpopme Gi1aHKa, pa3MEIICHHON Ha
OdunmnansHoM caiite banka

22 C eskeMecsTdHBIM aBAHCOBBIM TLIATEKOM T10 TIIATE 33 CEPBHCHOE 00CTyKUBaHHE DIEKTPOHHBIX TepMHHAT0B/CMapT-TepMHHAIOB

2 [Ipu HATMYMH TEXHUYECKOH BO3ZMOKHOCTH



HOCHUTEJIE WM B 3JIEKTPOHHOM BHJE ¢ ucnionb3osanueM JIT Tpexnpustust. ®opma KOPPEKTUPYIOLIETO 3asABJIEHUS
pasmeniena Ha O¢uunansHoM caiite banka.

2.4. Tlpu peructparuu HoBOH TCT/m3menenmn mapopmammm o TCT Ilpeampusarue mpemocraBmsier B bank B
cootBercTBUH c 1.2.7 Ycmouir popmy Uuadopmamms o TCT, odopmieHHyro Ha OyMaKHOM HOCHTEIE MM B
9JIEKTPOHHOM BHJIE, TIOIMCAHHYIO YIIOJTHOMOYCHHBIM NpeacTaButeneM [IpennpusaTus.

Bank BmpaBe otkasate B peructpanuu cootBercTByromedt TCT 06e3 0ObsACHeHHS NPHUYWH, YBEAOMHB 00 3TOM
[pennpustne B coorBercTBuM ¢ 1.2.7 VYcnowil. [lpm TOAKITIOYEHWH JOMONHHUTENBHBIX DJIEKTPOHHBIX
TepMuHaI0B/CMapT-TepMUHAIOB bBaHKa/lpu MOAKIIOUEHUH MPOrPAMMHOTO OOECICUeHHS M JOMOJHUTEIBHBIX
Cmapt-TepmunanoB [Ipennpustus [Ipennpustie npexnocrasnser B bank B coorBercTBHHU ¢ 1.2.7 YCIIOBHHA Gopmy
«Uupopmarms o TCT», odopmieHHyto Ha OyMa)KHOM HOCHTEIIE WM B JJICKTPOHHOM BHIE, IOANHCAHHYIO
YIIOJTHOMOYEHHBIM TpefcTaBuTeneM lIpennpusitus ¢ yka3aHHEM KOJIMYECTBA BHOBb IOAKIIOYAEMBIX JJIEKTPOHHBIX
TepMuHAIOB/CMapT-TEPMHUHAIIOB.

2.5. Tlpu 3axmouennu c [Ipenmpustuem JloroBopa pacueT Tapn¢oB OCYIIECTBISIETCS B CIEAYIOMIEM MOPSIKE:
25.1. Jlns TpeanpusTuii, BuepBole 3akmounnnx JJorosop ¢ Bankom?s:

e rmpu 3akimoueHnn JloroBopa Ha OyMaXHOM HOCHTeNne Ha nary 3axmodeHus JloroBopa Tapud
yCTaHaBJIHBaeTCA B pa3Mepe, YCTaHOBICHHOM Ui nuamna3oHa obopota ot 150 000 (cra marupecstu Toicsta) mo 200 000
(mByXCOT THICAY) pydiei mo MecTy peructpaunu [Ipennpusrtis u poga gesrensHoctd TCT. Yeranosnennsid Tapud
JIEHCTBYET B TEUEHHUE CIEAYIOIMUX 2-X (IBYX) KaJleHAApHBIX MECALEB C JaThl 3aKioueHus [loroBopa, BKIOUast MecCsI]
3aKiro4eHus Jloropopa, He3aBUCUMO OT KaJICHIAPHOM JAaThl €70 3aKI0YCHMUS.

e npu 3akmodeHud JlOroBopa B JJNEKTPOHHOM BHAE ¢ Hcmonb3oBanneM JI1 Ipemnpusitus 2° nma mary

3axmodeHus [JoroBopa Tapud ycraHaBIuBaeTCs B pazMepe, yCTaHOBICHHOM I Auamna3oHa obopora 6oixee 300 000
(Tpexcot Thica4) pybiei mo MecTy peructpanuu [Ipennpusrus u pona aestensHoctd TCT. YcranosneHnsrit Tapud
JICHCTBYET B TEUEHHUE CIEAYIOMHUX 2-X (ABYX) KaJleHAApHBIX MECAIEB C MaThl 3aKIoueHus JJorosopa, BKIro4as Mecsil
3aK04YeHus Jlorosopa, HE3aBUCUMO OT KaleHIAPHOM JaThl €70 3aKIIIOYEHUS.

B Pacuernyto naty bank ocymectsisieT nmepepacuet Tapuda mist kaxxmoit TCT ¢ yaeToM ClleAyIomnX KPUTEPHEB:

- Juamna3oHa 000pOTOB, PACCYMTAHHOIO KaK OTHOIIEHHE 001Iell cyMMbl 000poTa [IpeanpusTis K KOJIu4ecTBy
AKTUBHBIX OJIEKTPOHHBIX TepMHuHaNoB B Pacuernwsiii mepumon. Ilpu orcyrctBum y Ilpennpusitus AKTHBHBIX
DJIEeKTPOHHBIX TEPMHHANOB Juana3oH aeHe:kHoro obopora TCT paccunThiBaeTcsi Kak cymMma o0Iero odopora
IIpennpustus 3a PacueTHslil nepuoy,

- pona pestensHoct TCT, ykazannoi B Mudopmannu o TCT,

- cybObekra Poccuiickoit deneparyn, Ha TEPPUTOPHN KOTOPOTO OCYLIECTBISIETCS NESTENBHOCTH 1Oproso-
cepBucHo# Touku [Tpeqnpustus, ykazanaoro B Mapopmanuu o TCT,

- TEXHOJIOTMH ImpoBeaeHus Ormeparuy OmiIaTel (C HpUMEHEHHEM OJEeKTPOHHBIX TepMuHanoB, Cmapr-
TepMuHaoB, QR-koxa).
Paccunrannsnii Tapug octaercss HEM3MEHHBIM 10 Cleyromlei PacdeTHo naThl.
2.5.2. Jnst DIIeKTpOHHBIX TEPMHHAJIOB IIJIaTa 3a CEpBUCHOE 00CIyXMBaHKe yiuiaduBaeTcs [IpeanpustiueM mytem
€KEMECSYHOT0 aBaHCOBOTO IIIaTeKa B COOTBETCTBHH C 11.6.2. HACTOAMHNX Y CIIOBHI.

2.5.3. Jns CMapT-TepMUHAIIOB IUIaTa 32 CEPBUCHOE OOCIyXHMBaHHE yIuladuBaeTcs [IpeampusitueMm myTem
€XKEMECIYHOI0 aBaHCOBOTO IUIATEXa B COOTBETCTBUM ¢ I1.6.3. HacTosAmuX YCIOBUH M Hauucisercs baHkoMm B
COOTBETCTBUH CO CICTYIOIIUMH OCOOEHHOCTSIMHU:

2.5.3.1. ITna Tapudpa «HavanbHeiiin?:

CmapT-TepMHHaIBl IpefocTaBisAioTcss baHkoM 0e3 HacTPOHKM BO3MOXHOCTH OOECICUCHHS Meperadu
(ucKanbHBIX JaHHBIX B PenepalibHyI0 HAJIOTOBYIO ciryx0y Poccuiickoit deneparnyu, npu 3ToM:

- Ha CmapT-POS MmoryT ocymectiarees Onepanuu omiatel Kak mo Kapram, Tak u ¢ ucrojbs3oBanueM QR-
KOAa;

- Ha DBoTop+ Onepanuy OrIaThl OCYIIECTBISIFOTCS TOJNBKO ¢ UcTojb3oBanneM QR- xoxa. st npuHATHS K
omtate Kapt tpeOyeTcst Ha OCHOBaHWU KoppeKkTupytomero 3assiaeHust 1 Madopmaruu o TCT noiayduts B
Banke DneKTpOHHBIN TepMHUHAI.

2.5.3.2. Jlns Tapudpa «MakcuManbHbI»2:

CMapT-TCpMHHaHBI MMpEaOCTABIIAOTCA bankoM ¢ BO3MOXXHOCTBIO nepeaadmn q)HCKaJ'ILHBIX JAaHHBIX B
DenepalibHYI0 HATOTOBYIO ciTyk0y Poccuiickoit @eaepaiini 1 evaThio (PUCKATBHBIX Y€KOB, IPH 3TOM:

2 [pu HATMYMN TEXHUYECKOH BO3MOKHOCTH
% [Ipn OTCYTCTBHH HHOTO 3aKIIIOYEHHOTO J[0roBopa Ha MPOBE/ICHAE PACYETOB 110 ONEPALUAM OILIATEI TOBAPOB/YCIyT
% [Tpu HanmMuny panee 3aKTHOYeHHOr0 Meskay [Ipenpustuem u bankom JloroBopa o MpeloCTaBIEeHHH YCIIYT ¢ HCTONB30BaHUEM cHCTeMBI JI5O

2 IpuMensieTcs1, eciu c4eT BO3MELICHHS 10 SKBalpHHTY OTKpHIT B [IAO Coepbank

8 IIpumensiercs, ecnu c4eT BO3MEIIEHHUS 110 SKBapuHTy OTKpHIT B [TAO COepbank



- Ha CmapT-POS MoryT ocymectBisiThest Oneparyu omiatsl Kak o Kapram, tak u ¢ ucnonszoBanueM QR-
KOAa;

- Ha DOBoTop+ Omepaiyu OmIaTel MOTYT OCYIIECTBILTECA ¢ Mcmons3oBanneM QR- xoma. /s mpuHATHA K
omare Kaprt Tpebyercs Ha ocHOBaHHMH Koppektupytorero 3assiaeHus u Uupopmanuu o TCT momyunuts B
Banke DeKTpOHHBIN TepMHUHAIL.

2.5.3.3. [pu moaxmouennn CMapT-TepMUHAIIOB YCTAHABIMBACTCS IIEPBUIHBII aBAHCOBBIN IIJIATEXK B
pa3smepe Tapuda 3a Mecsl Wi 1 — ro Mecana B 3aBUCHMOCTH OT BeiOpanHOTO [Ipenmpustuem Tapuda B
Wndopmannu o TCT, KOTOpEIA TeHCTBYET B TE€UCHHE CIEAYIONINX 2 (OBYX) KaJCHIAPHBIX MECSIEB C JaThI
ycranoBku Cmapt-TepmuHaioB bankom B TCT, Bkmroyast MecsIl YCTAHOBKH, HE3aBUCHMO OT KaJIeHIAPHOM
JaTHI.

2.5.3.4. YcraHoBka CMapT-TepMI/IHaJ'IOB OCYIIECTBJIACTCSA TOJIBKO MOCJIC MNOJYUYCHUA bankom ot
Hpe[[HpI/ISITI/Iﬂ aBaHCOBOI'O IIIATECXKa.

2.5.35. HesaBucumo ot narts! 61okupoBkrn CMapT-TepMHUHANA W/UITH pacTopkeHus JJorosopa, miara
3a cepBUCHOE oOciyxuBaHue CMapT-TepMUHANOB, yruladeHHas [lpexnpusituem aBaHcoMm, bankom He
BO3BPAILAETCA.

2.6. Tlomyuenume/oTtkas ot 2D ckanepoB ocymecTBisieTcst Ha ocHoBaHUHN MHpopmanmu o TCT.

2.7. bank u [Ipeanpusrtue B pamkax Hactosuiero Jlorosopa oOMeHnBaroTCsi HHGOpMaLUeid U JOKYMEHTaMU OJJHUM
U3 CIIEAYIONINX CIIOCOO0B, BHIONPAaEMbIX CTOPOHOM, HaNpaBIIoMe HHPOPMAIHIO/TOKYMEHT 110 CBOEMY YCMOTPEHHIO,
€CJIM MHOE HE MPENYCMOTPEHO Y CIIOBUSAMU:

2.7.1. nocpencTBoM cuctemsl JIBO mnu ananoruyHeIx cucteM baHka,

2.7.2. C UCIOJB30BAaHMEM JJICKTPOHHBIX KAHAIOB CBS3M IMYTEM HAmpaBicHUs HWH(OpPMAIUK/JOKyMEHTa B
JJNIEKTPOHHOM BHJIE C aJIPECOB U M0 aJpecaM dJIEKTPOHHOM MOUTHI, MPE0CTABICHHbIX B 3asBieHun u/wiu Mudopmanuu
0 TCT?. B ciyuae eciy MHOE He OPeLyCMOTPEHO B Y CI0BHAX, HH(GOPMalUs/I0KyMEHThI, HallpaBiseMble 10 aJpecam
3HeKTpOHHOI>i NOYThl, MMCIOT MNOJIHYIO HOPUAUYCCKYIO CHUIIY U MOIYT 6I)ITB HCIOJIb30BaHbl B CYyJ€ B KaiCCTBC
JIOKa3aTeNbCTB;

2.7.3. IIyTeM HAaNpaBJCHUs MHCbMa C IOCTABKOW HAPOYHBIM WIIHM KyphEPCKOH ITOYTOH IO MOYTOBOMY aJpecy,
yKa3zaHHOMY B 3asiBiIcHHH /3asBiIeHnN 00 n3MeHeHnn yciaoBuit/ Mapopmannu o TCT nmomydaromiei CTOPOHBI;

2.7.4. ITyTeM HalpaBJICHHUs TOYTOBOTO OTIPABIEHHUS (3aKa3HOTO MHCHMA) IO MOYTOBOMY aJpecy, YKa3aHHOMY B
3asBieHuy /3asBiennu o0 n3menenuu yciaosuit/Mapopmanmu o TCT nonyuaroinei CTOpOHBI;

2.7.5. MyTeM HalpaBJeHUs COOOIIEHHUs Ha DIEKTPOHHBIN TepMuHan/CMapT- TepMUHATC
CropoHa cunTaeTcs ModyduBLIeH HHOOPMALHIO/IOKYMEHT B Cllyyae HalpaBJeHHs CIOCOOOM, yKa3aHHBIM B!
e 1n.27.1 1 272, 1 2.7.5 Ycnosuii — B 1aTy HanpaslieHUs: HTHOOPMALMN/IOKYMEHTa/COOOIIEHUS;

e 1n.2.7.3, n.2.7.4 VYcnoBuii — B AaTy IOCTaBKH IOJyYaOliell CTOPOHE MUCHMA/TIOYTOBOTO OTIPABICHHUS
(3aKa3HOTO MUCHMA).

2.8. Pacuers ¢ [Ipeanpusitiem no OnepanusiM OCyIIECTBISIIOTCS B pyOssix Poccuiickoit @enepanui.

2.9. B cnyuae npucoenunenus [Ipeanpusitus x [Iporpamme nosiibHOCTH [Uist iepxkareneit kapt « MUPy» pacuers
Mmexnay Ipeanpusituem u bankom no OnepanusaM, ygacTByromuM B IIporpamMMe JOSUIBHOCTH U AepKaTenel KapT
«MMUP», oCyImecTBISIOTCA B COOTBETCTBHU ¢ pa3zaenoM 6 Ycmosuii u npasmiamu AO HCIIK, ony6irkoBaHHBIMH Ha
caiite WWW.privetmir.ru.

2.10. Bo3smoxHocTh coBepiienus: Oneparuii omiaTsl B paMkax SberPay npemocTtaBisieTcsl B CIEIYIONIEM HOPSIKE U
Ha CJIEeIYIONNX YCIOBUSIX:

2.10.1.1.
SherPay B TCT:

2.10.2.1. moxmkirodaeTcs IOMONHHUTEIBHO K TOpProBoMy SKBalpHHTY Ha OCHOBaHUH, O(QOPMICHHOW Ha OyMakKHOM
HOCHTEJIE U TIOANMCAaHHOM yIIOJTHOMOYEHHBIM npenctasureneM [Ipennpustus Uudopmanuu o TCT.

2.11. BosmoxHocTh coBepiieHuss Omepanmii omarsl ¢ npuMeHeHneM QR-koma ma Cwmapr-tepmunanax u KKT
[IpennpusTys IpegoCcTaBiIsSeTCs B CIEAYIOLMIEM MOPSAAKE U HA CIEAYIOMIUX YCIOBHSIX:

2.11.1.  JIns CMapT-TepMHUHAJIOB:

2.11.1.1. nna [peanpusaTuii, He UMEIOIMX Ha MOMEHT 3arioueHus JloroBopa ¢ bankom CmapT-TepMHHAIBI NIPH

yCTaHOBKe IporpamMMHoro obecnieuenust banka anst Cmapr-tepmunana Ilpennpustus, QR-kox monkiroyaercs mnpu
ycranoBke Cmapr-repmunana B TCT B coorBerctBuu ¢ Tapudamu, pazmenienHsivu Ha OdurmanpHoM caiite banka;

211.1.2. mna Ipennpustuii, uMeromux (IO BBEACHUS B JCHCTBHE NaHHON pelaKIUU YCIOBUH) 3aKITIOYCHHBINA
Horosop c ycinyroit Toproseriii sxBaiipuar u CMmapr-TepmuHan banka, bank aBromarnyeckn noakimouaer QR-kox 6e3
HOATNUCAHUS KOppeKTupyronero 3assienus. [Iposenenne nepsoit Onepanuu ormiatsl ¢ ucronas3oBaHne QR - xoxa

2 Bank ysemomisieT [Ipeanpustue o pacTopskenun JIoroBopa ¢ 37IeKTpOHHOT0 afpeca: tortuga@sberbank.ru
%0 Jlns npoBeieHus OILIATHL B COOTBETCTBUH C paszienioM 6 JloroBopa


http://www.privetmir.ru/

SBISICTCS ()aKTOM TPUCOCAMHEHHS K HAcTOSIIUM YcioBusM u Tapudam, pasmenieHHbIM Ha OQuIuanbHOM caiite
Banka.

2112, JIng DNeKTpOHHBIX TEPMHUHAIOB, padortaromux mox ympasieHneM KKT IIpexnpustist, BO3MOXKHBI
CIIeIYIOIIHE BUABI IIONKITIOUYEHHS JuHAMUYeckoro QR-Koza B 3aBHCUMOCTH OT porpamMHoro obecrieuennst KKT:

2.11.2.1. npu Hanuuuu y llpennpusituss coOCTBEHHOTO INporpamMMHoOro obecriedeHuss baHK mpenocraBisieT
BO3MOXHOCTH Hcronb3oBanust QR-koxa va KKT nocpeacrsom nepenaun bankom [penmpustuio nabpopManmy depes
API (manee — QR-API). [Topsmox, ycaoBHS W OTBETCTBEHHOCTHh CTOPOH mpH mogktodeHmn QR-API pasmemen Ha
Od¢unmansHOM caiite banka;

2.11.2.2. npu orcyrctBuu y Ilpeampusitus COOCTBEHHOTO NPOrPaMMHOTO OOECHEYECHHUs] C BO3MOKHOCTBIO
noakmouenns QR-kona IIpeAnpusTHE CaMOCTOSTENBHO I0pabaThIBAET €ro ¢ npuBiedeHneM Bengopa®l. Tlposenenue
nepBoi Omneparuu omatel ¢ ucroab3zoBanrneM QR-koxa B TCT o6oznauaer aktuBanuio IIpennpustuem yciayru QR-
KoJa.

bank moxer nepenaBatb Bennmopy napamerpsl ¢opmupoBanus QR-xoxa (manee - QR-Benmop) anst nanmpHeiInei
nepenauu ero [Ipeanpustuio, mocne nopadorku nporpammuoro odecreuenus st KKT, uepes APl Ha ocHoBaHMM
OT/IeNIbHO 3aKJIIOUEHHOT'0 J0roBopa ¢ Bennopom.

Honkmouenne QR-koma (B ToMm umcie ¢ moakmoueHneMm depe3 QR-API w/mmm QR-Benmop) ocymectsisercs Ha
OCHOBaHWH 3asBieHus o npucoeanneHnu U Muapopmarmu o TCT, pasmeniennoi Ha OdurmansHoM caiite banka.

3. HNPEAMET JOI'OBOPA

3.1. IIpeampusitTue opraHu3yeT MPUEM OILUIATHI 33 pealnn3yeMble UM ToBapbl/yciIyru ¢ ucnoib3oBaHueM Kaptel / ee
pekBusutoB / NFC-kaptet / QR-xoma / SherPay B TCT/ u o06paGoTky uHbOpMamuu Ha DIEKTPOHHBIX
tepMmuHanax/Cmapt-repmunanax. [lepeuens Kapt npusenen B [lopsiake nposeaeHus onepanuii B ToproBo-cepBUCHBIX
TOYKax, pasMerieHHoM Ha OduimanpHoM caiite baHka.

3.2.  bauk B cootBeTcTBUH ¢ JJoroBopom nepeunciset [Ipeanpustuio cymmbl Onepanuii oruiaTsl 3a BIYETOM I1IaThI
3a BBINOJHEHUE baHKOM pacdyeToB B COOTBETCTBUU C pa3fenoM 6 Ycnosuil.

3.3. Ilpeampusrue exxeMecIIHO epeInCIsIeT baHKy CyMMy IDTaTHI 3a cepBUCHOE OOCITy>KUBaHHE (TIPU €€ HATUIHN)
B COOTBETCTBUHU C pa3aesioM 6 Y ClIoBuUil.

4. TIPABA U OBA3AHHOCTH NNPEANIPUATHA

4.1, I[pennpusitue UMeeT NMPaBoO:

4.1.1. CcbuiaThCsi HA BO3MOKHOCThH OIUIaThl ToBapoB/yciyr ¢ ucnojib3oBanuem Kapt/QR-koma B coOCTBEHHBIX
pEKJIaMHBIX MaTepHaax, IpeaBapUTeIbHO corjacoBaB ux ¢ bankoM B coorBercTBuM ¢ 1. 2.7.1 1 1. 2.7.2 YcnoBui.
BelnmyckaTth pekinaMHyro TPOAYKIHIO ¢ TOPrOBBIMU Mapkamu [1aTeXHBIX CHCTEM NpH YCIOBUH, YTO TOProBas MapkKa
[IaTeXHBIX CHCTEM HCTIOIB3YeTCs TOMBKO B KadecTBe yBenoMieHus [lokymareneit 06 odciyxuBanuu Kapt B TCT.

41.2. [Monyuath koHCynbTalMi0 B baHke Mo BompocaM S3KCIUTyaTallmk OJIEKTPOHHBIX TepMHUHaNoB/CMmapT-
TEpMHHAIIOB M npoBeeHuto Oneparuii myTeM obpaieHus B ciryxk0y nojiepxku banka no tenedony, ykasaHHOMY B
n. 2 [Topsinka nposezeHus onepaiuii B ToproBo-cepBUCHBIX TouKax/Ha Pecypcax.

41.3. Hcnonb3oBaTh 1is IpreMa oruiathl ToBapoB/yclyr oiMH WK Heckoibko QR-ko/10B, nosy4eHHbIX B banke
U pa3MeneHHbIXx Ha CMapT-TepMuHaiax, MoOmIbHBIX ycTpoiicTBax [Ipenmpusarus, a taxoke Ha KKT, npunamiexamniei
[IpennpusTyio, WIKX Ha BUJHOM MECTE, B TOM YHCIIe Ha OyMa)>KHOM HOCHUTEIE.

4.2, [pennpusitue od6s3yercs:

4.2.1. OmiaunBath yciayrn bBaHka 110 BBINOJHEHHIO PAacueToB M IUIaTy 3a CEPBUCHOE O0OCHykuBaHMeS? 110
OnepanysiM B coorBercTBuM ¢ Tapudamu banka.

4.2.2. CobOmonate moJIOKeHUsT JloroBopa, a Takke BBITIONHATH TPEOOBaHUS, COJNEpXKalIuecs B PeKIaMHO-
WHCTPYKTUBHBIX MaTepuajax, IpeoCcTaBIsieMbIXx baHkoM B COOTBETCTBHH C 1. 5.2.6 YCioBUi.

4.2.3. CaMOCTOSTEIIEHO U CBOCBPEMECHHO 3HAKOMUTLCA C U3BMCHCHHAMU, BHECCCHHBIMHU B VcnoBus u Tapn(bm, a
TaKK€ C NOKYMCHTaMH, CCBLUJIKM Ha KOTOPBIC AAKOTCAd B HACTOAIIUX yCJ'IOBI/IﬂX, Ha O(bI/IIII/IaJ'H)HOM caiite banka.
HCCBOGBpeMeHHOC O3HAaKOMJICHHEC Hpe}alI/IHTI/Iﬂ C UIBMCHCHUAMH, BHCCCHHBIMU B yCJ'lOBI/IS{, HEC ABJIACTCI OCHOBAHHUECM
JJIA UX HCIPUMCHCHU A Bbankowm.

4.24. Pasmemars Ha BugHbix Mectax TCT, npenocrasisemble baHkoM peknaMHO-HHPOPMAIMOHHBIE MAaTEPHAIIBI,

H3BCIIAOIIUEC HOKyHaTCJ’ICﬁ O BO3MOKHOCTH OILJIaThI TOBapOB/YCJ'IyF C UCII0JIb30BAHUEM KapT/QR-Koaa, B CJIy4ac ecjin
OTO HC IPOTHUBOPECYUT Tpe6OBaHI/IHM 3aKOHOJaTCIbCTBa Poccutickoit d)e)lepaunn.

31 Ha ocHOBaHMM OT/ENLHO 3aKIIOYEHHOTO 10T0BOpa ¢ Bennopom
32 [pu Hanuuuu.



4.2.5. [Mpunumars B orutaty Toapos/ycinyr Bce Kaptel, nepeunciennsie B ITopsinke npoBenenust onepauuii B
ToproBo-cepBucHbBIX TOUKax/Ha Pecypcax, B TeueHue Bcero padouero Bpemenu [Ipeanpusitus. He BeinaBats no Kapram
HaJIMYHbIE JIeHeXkHbIE cpencTBa®. He npunumare ot [Tokynarens Gonee 2 (nByx) pasiauunbix Kapr.

4.2.6. He pa36uBats cymmy omHo#M Omepanny omiaTel Ha HECKOJIBKO CYMM M HE IPOBOIUTH OTAeIbHBIE Onepanuu
OIUTaThl Ha KaXIYIO U3 STHX CYMM.

4.2.7. He ncronms3oBats pexBusutsl Kaprer/[lnatexxnoro cuera, kotopeie cranu noctymssl [Ipemnpustiro/TCT,
IUIsL MHBIX 1eJIel, KpoMe Kak rmposeaeHne Onepanunii B IpUCyTCTBUY HIIH IO pacnopspkeHuro [lokynaTes.

4.2.8. [penocransate [lokymatensim monubld Habop ToBapoB/yciayr Mo IeHaM, HE IPEBBILIAIONINM I[IEHBI
IIpennpusTus mpu pacyeTax 3a HAJIMYHBIE AEHEXKHBIE CPEICTBA.

4.2.9. [poBonuts Oneparim 1 odopmiaTh JJokymMeHTs o OnepanusaM B cooTBeTcTBUH ¢ [Topsakom mpoBeneHus
onepanyidi ¢ HCIONB30BaHHEM KapT B TOProBO-CEpBHUCHBIX TOYKax/Ha Pecypcax M HECTH OTBETCTBEHHOCTH 3a
NPaBWIBHOCTD YKAa3aHHOH B TOKyMEHTaX HH(OPMaIUH.

4.2.10. XpaHUTP B HEJOCTYITHOM i TPEThUX JUIl MecTe [lokyMmeHTHI mo omepanusMm (Yekw, KaccoBBIE UEKH,
pacniopspxenust [lokynarens, TOKyMEHTBI, MOATBEpKAAOINE (DAaKT 3aKIIOUYEHHS IOTOBOPAa M MPOBEACHUS KaKHOH
Omnepammu  mpu  npoBeeHNUN IloBTOpSIOIMXCS TUIaTeXeld, MOKYMEHTHI, NOATBEpXKIaomue (akT Nepeaadn
ToBapa/okazaHus yCIyTH, U T.I1.) He MeHee 13 (TprHaImaTH) MecsIeB ¢ AaThl coBepuieHns Onepanny 1 mepeJaBaTh uxX
Komuy B BaHK 1Mo ero 3ampocy o 3IIeKTPOHHBIM KaHaJlaM CBSI3H OIJHHM M3 CIIOCO0OB, YKa3aHHBIX B M.2.7 YcoBUil B
TeueHue 3 (Tpex) paboumx IHEH ¢ AaThl MOJydYeHHUs 3ampoca. [IpemocTaBiieHHBIC TOKYMEHTBI IOJDKHBI OBITh
HaJUIeKallero KauecTa (M300paxkeHne 4eTKoe, pa3Mep He MEHEee OPUTHHAIBHOTO JOKYMEHTA).

4.2.11. TlepemaBath B bank 1o ero 3ampocy B TeueHue 3 (Tpex) paboumx JAHEH ¢ AaThl MOTyYeHHs 3ampoca oT banka
MHCHMEHHOE 3asIBIICHUE C U3JI0kKEeHUEeM 00cTosTenbeTB mpoBenenus Oneparmu B TCT. B cityyae yTpathl COCTaBICHHBIX
JIOKYyMEHTOB TI0 OTIepalliél HEMEJIEHHO cooOImMuTh 00 yTpare B baHk ogHUM W3 cOCO0OB, yKa3aHHBIX B 1. 2.7.1, m.
2.7.2 YcaoBuii.

4.2.12. AxnenroBaTh IUIaTe)XHBIE TpeOOBaHUS, BHICTaBICHHBIE baHkoM B cooTBercTBHH ¢ 1. 5.1.3 VYcmoBmit k
pacdetrHOMY cuety [Ipennpusarus, ykasaHHOMY B 3asBICHUN/3asBICHNN 00 N3MEHEHUH YCIIOBHH, B TedeHHe 5 (IISITH)
pabounx AHEH ¢ JaThl X BHICTABICHHUS.

4.2.13. Bosmectuth baHky B moJiHOM 00beMe U 0€3yCIOBHOM MOPSIKE JCHEKHBIC CPEJCTBA B pa3Mepe:

®  CpEACTB, KOTOPBIE B COOTBETCTBUH C IpaBHiIaMy [1aTe)XHBIX CHCTEM OBUIH CIIMCaHBI co cueTa baHka B one3y
banka-amuTeHTa 1160 yrulaueHsl bankom banky-amuteHTy M (mnm) [lepkarensm KapT, SMHUTHPOBAHHBIX

Bankowm, o Onepanusam®*:

v/ CTaBIIMM NPEIMETOM KaKUX-IMOO CIIOPOB M Pa3sHOIVIACHM B COOTBETCTBUH C 3aKOHOAATEIBCTBOM
Poccuiickoit @eneparun 1 (MIH) B COOTBETCTBHU C MpaBmiiamMu [ITaTeXHBIX CHCTEM;

v SABJIAOIIHUMCSA HeﬂeﬁCTBI/ITeHLHLIMPI B COOTBCTCTBUU C I[OFOBOpOM;

®  CpEACTB, KOTOPbIE B COOTBETCTBUH C IpaBWiaMy [lnaTesxHbIX cucteM ObuIM crnvcaHbl co cyera banka 6o
yIulaueHsl bBaHKOM B CBSI3U ¢ paCCMOTPEHHUEM CIIOPOB U pasHoriacuil Mexay Ilokynarensamu u Ilpeanpustuem
KacaTenbHO Omeparyii, yka3aHHBIX B HACTOSIIEM IYHKTE Y CIOBHIl, B TOM YHCIIE JII0ObIe COOPBI, KOMUCCHH,
iaTel U (WIM) WHBIE pacxojsl baHka, CBsI3aHHBIE C PACCMOTPEHHEM CIIOPOB M Pa3HOTJIACHMH IO TaKUM
Onepanusm;

e  yOBITKOB, BO3HUKIINX y baHka B pe3ynbraTe NMpUMEHEHHs K HEMY IUTPa(HBIX CAHKIUH B COOTBETCTBUH C
3akoHoaTeIbcTBOM Poccuiickoit @enepannu u (win) npaBmiamu [InaTe)XHBIX CHCTEM, a TaK)Ke MIPUBJICUCHHS
Banka K TpaXgaHCKOH WM aJIMHUHHCTPATUBHONW OTBETCTBEHHOCTH CYAEOHBIMH OpraHaMH WU
YIOJTHOMOYEHHBIMU OpraHaMHU T'OCYJapCTBEHHOM BJIACTH BCIIEJCTBHE HEHCIOIHEHUS WM HEHAAJIeKaIlero
ucnonaenus [IpennpusatiueM o0s3aTenscTB 1o JJorosopy.

4.2.14. B cmy4yae peopraHu3allii, BHECEHUs W3MEHEHMH W JIONOJHEHWH B JOKYMEHTHI, IIPEACTaBICHHBIC
[IpeanpustieM npu 3aKiI0deHUH J[oroBOpa, MpH OTKPBITHN B OTHOLIEHUH [IpeqnpusaTHs/cMEHbI CTaAnH TPOLETyPHI
0aHKpPOTCTBa, a TaKkKe TMpPH CMeHe pykoBoAcTBa [IpemnpusaTus, H3MEHEHHH aJpeca MEeCTOHAXOKICHUS
pennpusatust/TCT, Brecernoro B EI'PIOJI, pexsmsuror Ipennpustust/TCT o6s3yercs mHpopmupoBaTs bank u
nepeaats (1o MecTy 3akmiodeHust JloroBopa) HajieXamuM o0pa3oM 3aBEpeHHBIE M O(QOPMIICHHBIE JIOKYMEHTHI,
MOITBEP K AIOIIE BHECEHUE U3MEHEHUH 1 IOTIOJTHEHUI OJJHUM 3 CTTIOCOOOB, YKa3aHHBIX B II. 2.7 Y CIIOBHIA, HE TO3THEE
3 (Tpex) pabounx JHEH C JaThl TOTIOTHEHUH/N3MEHEHNH U (MIIH) TTOITyYeHHS 3aIpoca.

4.2.15. TlpenocraBnsath B baHK NOCTOBEpHBIE JOKYMEHTHI W CBEJCHUS, HeoOxoammble BaHKy Ui MCHONHEHHS
TpeOOBaHUH, MPETyCMOTPEHHBIX IEHCTBYIONIUM 3aKOHOAATEIbCTBOM Poccuiickoit deneparyy, B TOM 4HCie, HO HE
HCKITIOUUTEIBHO: HE PEKE OJHOTO pas3a B TOJ, a TaKKe MO0 OTIAeIbHOMY 3anpocy banka B TeueHue 7 (cemu) pabodmx
JHEH co JTHS TOJTydeHHs 3ampoca OOHOBIATH CBEACHUS M JOKYMEHTHI, MpeACTaBiIeHHbIe BaHKy NpH 3aKimodeHun
Hacrosimero JloroBopa, BKJIOYas CBENCHHA O MLEIIX (PUHAHCOBO-XO3SIMCTBEHHOM JESTENBHOCTH, (DHHAHCOBOM

33 3a uckmouenneM [peanpusTuii, 3axmounBmux B bankom JIoroBop o BeIMOIHeHHH (GYHKIHI GaHKOBCKOTO TLIATEKHOTO areHTa.
3 Bruouasi, HO He orpannuuBasch, Onepanuy B oTHOIEHUM ToBapoB/ycyr, peanu3yempix [IpeinpusTHEM KaK aTeHTOM.



NOJOXKEHUH U JenoBoll  pemyrauuu Ilpeampusarus, a Takke CBEIEHMS O CBOHX IPEACTaBUTENX,
BBITOIONIpHOOpETaTeIsIX U OeHe(HIMapHBIX Bllafenblax (Ipy HATNYUH).

4.2.16. B pamxkax nHactosmero Joroeopa [Ipenmpusatue nepenaer B bank mepconanbHele naHHble (maiee — I1J]H)
PYKOBOAUTEIIS [Mpeanpustus/pusnaeckoro nuna, OCYIIECTBIIAIOIIETO MPEANPUHIMATENBCKYFO
JIeSITebHOCTE/3aHUMAIOIIETOCSl JaCTHOM IPakTHKOW, yKa3aHHbIE B 3asBICHUN/3asBICHUN 00 W3MEHEHHUH
yenosuii/Madopmannun o TCT, cocraB kotopeix Brimouaer: ®UO, aapec, macnoptHble nanHble. [lpennpusitue
rapaHTHpyeT HaJHuue IPaBOBbIX OCHOBAaHUM Ha NepeAady B baHk mepcoHalbHBIX AaHHBIX pykoBoauTens Ilpennpustus
(bU3MYECKOTO JIMIA, OCYIIECTBISIONIETO IPEIIPUHUMATEIIBCKYIO IESTEIbHOCTD/3aHUMAIOIET0Cs YaCTHOM MPaKTHKOH,
B TOM YHCIIe Ha TpaHCTpaHWYHYIO mepenady, B Ilmatexxueie cuctembl MasterCard Worldwide, Visa International,
UnionPay International, JCB International, American Express, MUP B tiensix, yka3aHHsix B 1.5.1.6 YcnoBuid.

ITo mucemenHOMy 3ampocy banka, He mo3gHee YeM o MCTeYeHHMH 3 (Tpex) paboumx OHEH C JaThl MOIYYCHHUS
COOTBETCTBYIOIIEro 3ampoca, I[Ipennpusitne o0s3yeTcs NPeIOCTaBUTH IOATBEP)KICHUE NPAaBOMEPHOCTH Meperadn
[Idn. B cnydae ecnu [Ipeanpusitue He MPEeAOCTABUT MOATBEP)KICHUE HAJIHYHS TaKUX OCHOBAHUI, OHO 00s3yeTcs 3a
CBOM CYET YperyJmpoBaTh BCE€ NPETEH3UH CBOUX NPEACTaBUTENCH, TOCYyJapCTBEHHBIX OPraHOB W HMHBIX JIMII,
npenbsBieHHble baHKy, a Takke BO3MECTUTDH JIIOObIE YOBITKM M Pacxo/pl, MOHECEHHbIe baHKOM B pe3yibTare He
NPEIOCTABIICHUS TaKUX J0Ka3aTenbCeTB. [Ipeanpusarue 00s13aHo yBenoMuTh bank 00 OT3bIBE coriiacusi pyKOBOAUTENS
[peanpustus/pu3NUecKoro JMNa, OCYIIECTBISIIONIEIO MPEANPUHUMATENbCKYIO JISSITENbHOCTh/3aHUMAIOIIETrocs
JaCTHOM MPaKTUKOH, Ha Ilepeiady AaHHBIX, yKa3aHHBIX B II. 4.2.16 Ycinosuil.

4.2.17. Oo0ecneunts cobmoaenue tpedoBanuit Cranmapra PCI DSS, pa3merieHHOro Ha caiiTe B CETH HUHTEpHET
https://www.pcisecuritystandards.org/merchants/ u nmpeaocrapmnsts 1o 3ampocy baHka pe3yabTaTsl IPOBEACHHUS OLCHKH
COOTBETCTBHS B BHJIE ATTECTATA COOTBETCTBHA Y MJIM JIHCTA CAMOOLIEHKH ® Ha 3JIEKTPOHHBIH aipec: pcidss@sberbank.ru.

4.2.18. Ilpekpatuth mpueM K omiaare KapT B COOTBETCTBHM C YCIOBHAMH C JaThl pacTop>keHHs Jlorosopa.
CHATB/yIanuTh peKIaMHO-HHPOPMAIIMOHHBIE MaTEePHAIbI, H3BeLIaomue 00 oocayxnBannu Kapr.

4.2.19. He npuHHIMaTe Mep HpoTHBOACHCTBHA banky B mpoBeaennu mpoBepku [lpeampusatus/TCT Ha mpemmer
BBIIBJIICHHS MOIIeHHNYeckux Omnepanmit u/mn npenoctasienus [lokymatensim ToBapoB/yciyT, HE COOTBETCTBYIOIINX
poxny nesrenpHocTd [Ipennpuarus/ TCT, ykazanHOMY B 3asBieHnn/3asBneHnn 00 n3MeHeHnn ycinoBuit/Madopmarim
o TCT, a rakke oOka3pBaTh copelicTBue baHKy B mpoBeneHHHM pa3OuparenbcTBa 1O (aKTy COBEPIICHHS
No03pUTENbHBIX Onepanuil.

4.2.20. Tlpwu ocymiectsiennu Onepaiuii mo ToproBoMy 3KBalipUHTY:

4.2.20.1. ObecneunTh CaMOCTOSITENIPHOE U CBOEBPEMEHHOE MPOXOXKACHHE BCEMH COTpyaHuKamu [Ipennpustus
UHCTPYKTaXa 0 HOpsAJKE [IPOBEJCHUS Oneparuii, pa3MelICHHOM Ha caire:
https://www.sberbank.ru/help/business/acquiring .

4.2.20.2. Hcnonp3oBaTe DNEKTPOHHBIE TEPMHUHANBI (B TOM 4YHCIEC TEXHOJOTHYECKHE Sim-KapTbl)/CMapT-
TEepMHHAJIBI U TIPOrpaMMHOE oOecneueHune, npeaocTaBieHHoe baHKkoM, TONIBKO IS 1eNel pean3alii HaCTOSIIETO
HoroBopa u Ha Ttepputopun peructpamuu TCT/dakTrueckold yCTaHOBKH OIJIEKTPOHHOrO TepMuHaia/Cmapr-
TepMuHana. He BHOCUTh M3MEHEHHUs] B DJEKTPOHHBIE TepMHUHAIB/CMapT-TEPMUHAJIBI U IIPOrpaMMHOE oOecrieueHue,
npenocraBieHHoe bankoMm. He ocylecTBisTh caMOCTOSTENBHO HMX PEMOHT JJIEKTPOHHBIX TepMuHaioB/CmapT-
tTepMmuHanoB banka. He nepenaBarh TpeTbuM uiaM DIeKTpOHHBIE TepMuHaIbl/ CMapT-TepMuHabl banka, JJokyMeHThI
M0 OMepalusIM U PeKIaMHO-HHCTPYKTHBHBIE MaTepHalbl, IpelocTaBlIeHHble baHkoM, 3a UCKIIIOYeHHEM pabOTHUKOB
OO6cnyxuBaromied KOMImaHuH.

4.2.20.3. IIpenocTaBnaTh YHOTHOMOYEHHBIM paboTHHKaM OOCTyXHBaONmell KOMIOAHWU JOCTYI K MeCTaM
YCTaHOBKH DJIEKTPOHHBIX TepMHUHATIOB/CMapT-TepMUHAJIOB [T IPOBEACHUS paboT 1Mo UX MOAKIIIOYCHHUIO, HACTPOIiKe,
PEMOHTY, 3aMeHe, TEXHUUECKOMY 00CTYKHBAHUIO 1 BU3YaIbHON IIPOBEPKE.

4.2.20.4. [punsiTh DnekTpoHHBIE TepMuHAIB/CMapT-TepMUHaAIbl baHka u/uimu nporpamMmHoe obecrieueHue JUis
CmapTt-TepMuHanoB [IpeanpusaTs o akTy NPUHATHS OKa3aHHBIX YCIIYT, COCTABICHHOMY B 2-X (IBYX) 3K3EMIUIAPAX,
MOANMCAHHBIX YIIOJTHOMOYEHHBIMHU padboTHIKaMu OOcyxuBatorieit kommnanuu u [pennpusitus. OJUH 9K3eMIUIIP aKTa
HaxXxoAWTCsT Ha XpaHeHWu B OOCIyXHMBaromiei KoMmraHuu, BTopoi — y [lpeanpusarus. dopma akta pa3MmelieHa Ha
Od¢unmansHOM caiite banka.

4.2.20.5. B cirydae BbIxos1a DneKTpoHHOr0 TepMuHaia/CMapT-TepMUHaNA, B TOM Yrcie MoOHIBHOTO yCTpOHCTBA
[pennpustus, U3 cTpos/yTpaThl HEMENJICHHO MHPOPMHPOBaTh 00 3TOM BaHK OIHUM U3 CHOCOOOB, YKa3aHHBIX B
n.2.7.1, m. 2.7.2 YcnoBuid, wim nmyteM oOpaiieHus B cirykOy mopiepkku banka no tenedoHy, ykazaHHOMY B 1.2
[Nopsinka mpoBeeHNs ONIEPALUH C NCTIOJIB30BaHKEM KapT B ToproBo-cepBHCHBIX TOUKax/Ha Pecypcax.

4.2.20.6. Bepuyts banky nimm O6cmyxuBatoleil KoMrnaHuu DJIeKTPOHHbIE TepMuHaibl/CMapT-TepMuHaiIbl banka
B TeyeHue 5 (mATH) paboumx JHEH ¢ JaTel pacTopxkeHus J[oroBopa WiM ¢ AaThl TOJNy4eHHUs] IMCbMEHHOT'0/yCTHOTO
TpeboBanus baHka o Bo3BpaTe DIEeKTPOHHBIX TepMUHaIoB/CMapT-TepMuHaoB banka.

3 AOC (Attestation of Compliance)
36 SAQ (Self-Assessment Questionnaire
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4.2.20.7. B ciyyae HeBo3Bpara OIIEKTPOHHBIX TEepMHHAIOB/CMapT-TepMHHAJIOB baHKa B COOTBETCTBHMHU C II.
4.2.20.6 YcnoBuil nnu ux yrparsl ymiatuth banky mrpad B pasmepe 10 000 (necsitu Thicsd) pyOieid, B TOM 4ucie
HJC, 3a kaxblit DnekTpoHHbIH TepMuHan/Cmapt-TepMunai banka.

4.2.20.8. B ciryqae mocpounoro Bo3Bpata [lpeanpusitunem u/mnn 6moxupoBku bankom Cmapt-Tepmunanos banka,
moKIIoUeHHBIX K Tapugy «MakcuManpHbI» ymmatutes banky mrpad. Pasmep mrpadoB u koabl OGIOKHPOBKH
ykazaHel B Omucanuu tapudos mo Cmapr-tepMuHaizaMm, pasmenieHHoM Ha OdunuanbHoMm caiite banka. LlTtpad
Haumcisercs bankom co crnenyroniero padouero aHs nocie 6nokupoBku bankom Cmaprt-TepmuHaia banka.

4.2.20.9. YcranoButs Ha MobuipHOe yerpoiictBo [Ipennpustis MobunsHOe npriiokeHue i [peanpustuit u
HCIIOJIB30BATh €r0 TOJBKO B LENsAX Hacrosmero Jlorosopa st nposeneHus Onepanuii ¢ BaHKOBCKMMH KapTamMu Ha
Hpemnpustan/TCT.

4.2.21.  Ymnauusath baHKy cyMMBI, mojiexamue yaepxanuio ¢ [IpeAnpuarus B cOOTBETCTBMH ¢ npasunamu AO
HCIIK, ony61uKoBaHHEIME Ha caiiTe WWW.privetmir.ru®’.

4.2.22. TlpenoctraButh [lokymatenro s cuuthiBanus QR-kox ¢ menbio ocymiectsiacHus Omnepanuu OIUIATHI C
npumeHenrneM QR-koma.

4.2.23. He uzmensats QR-xox mapTHEpa B OTHOCTOPOHHEM IOPSAKE.

4.2.24. UcnonszoBate APl u cBemenus, mnepenaBaemble mnocperctBoM QR-API, B rpanumax mnpaB wu
(yHKIMOHAJIBHBIX BO3MOXHOCTeH Takoro APl u ero omucanus, usnoxenHoro B Ilopsake, ycloBusx wu
OTBETCTBEHHOCTH CTOPOH Ipu nojakirouennu QR-API, pasmeriennom Ha OdunmansHoM caiite baHka.

4.2.25. Tlpu BbIsBIeHMM (aKTOB WIM NPU3HAKOB HapymeHus Oe3omacHOCTH wucmnoib3oBanusi QR-APl wu
(YHKIMOHAJIBHBIX BO3MOXKHOCTEH OpraHM3allii MH()OPMAalMOHHO-TEXHOJIOTHYECKOTO B3aUMOJICHCTBHS HEMEIJICHHO
NPUOCTaHOBUTH Hcnonb3oBanue API u onoBecTuTh 00 3TOM baHK M00BIM U3 c110cO00B, yKa3aHHBIX B I1. 2.7 HACTOSIINX
Ycnosuid.

4.2.26. B pnomojHeHHE K COONIOJCHUIO TpeOOBaHWM, yKa3aHHBIX B HACTOSLIMX YCIOBUSX, B TOM YHUCIE
MPUIOKEHUAX K Y CIOBUAM, B LIENSIX ocyliecTBiIeHnu [loBTopstomuxcs miatexeil [Ipeanpustie o0s3aHo:

e moxyyaTb OT Jlep:kaTens coriacue Ha coseplueHHe [TOBTOpPSAIOMMXCS MIaTeXel, B TOM YHCIE ¢ CyMMOM
IToBTOpsArOIMUXCA TIATEkKEH, MEPUOJOM BPEMEHH, B TEUYEHHE KOTOpOro coepmarorcs [loBTopsromuecs
IUNIATEXKH, PETYISIPHOCTBIO  coBepuieHust [loBTOpSIOmUXCSA — MaTexel, MOpPSAKOM  INPEKpalleHus
HEOCYIIECTBICHHBIX [I0BTOPSIOMUXCS MIIATEkKEH;

e o6ecneunts [lokynareno BO3MOXHOCTb OTMEHBI HEOCYILECTBICHHBIX [IoBTOpSIIONIIMXCS ITaTeXEH B OpAIKE,
OIIpeIeIEHHOM JJOTOBOPOM, 3aKiitoueHHbIM ¢ [TokymaTtenem;

e IpeKpaTUTh ocyluecTBieHHe IloBTopsromuxcs IUIaTeXed B MOpAAKE, YCTaHOBIECHHOM JOTOBOPOM C
[TokynaTeneM, B ciydae moirydeHust oT Takoro IlokymaTens yBemomieHuss o0 OTKa3ze OT OCYILIECTBIICHHMS
IToBTOpstoMXCs MIaTeXEN U (MIK) MPEeKpaIieHus IeHCTBUA T0r0BOPA, 3aKII0OYEHHOr0 Mexx 1y Ilokymnarenem
u IlpennpusitueM.

5. ITPABA U OBA3AHHOCTHU BAHKA

5.1. bank nMeet npago:
5.1.1. Y nepxuBathb U3 CyMM, MOISKANMX Nepednciiennio [Ipeanpusturo no JloroBopy, cieqyomme CyMMBI:
51.1.1. Cymmsbl Oniepanuii, SBISIOMNXCS HeIeHCTBUTENBHBIMU B CIEIYIONIUX CITydasx:

1) Onepanust coBepiieHa ¢ HapylueHuem JloroBopa, TpeOoBaHWIl 3aKOHOAATeNbCTBA PD W/Wid TpaBHi
IInaTexHbIX CUCTEM U PEKIAMHO-UHCTPYKTUBHBIX MaTepuasioB baHka;

2)  Omeparnus coBeplilieHa M0 MOICTbHON Wi HeaelicTBuTebHON Kapre;

3) JIoKyMeHT 1o oreparMy 3arojIHEH He MOJHOCTBI0, MMEIOTCS UCTIPABIEHUS MM OTCYTCTBYET BO3MOXHOCTH
onpeaenuts cyMmy Onepaiiuu, KoJl ABTOpU3aInM;

4)  osxzemmusip dokymenra mo Onepanuu, repeantbiii B baHk, He COOTBETCTBYeT 3K3eMIUIsApy JlokyMmeHTa 1o
Onepauuu, nepeganHomy Ilokymnarento;

5) moxmuck INokymarens Ha Yeke 3JI€KTPOHHOrO TEPMHUHAIA OTCYTCTBYET, MPU TOM Ha Ueke 3JIEKTPOHHOTO
TepMuHaa npucyrcrByeT nojue «l[loanuce Knuentay;

6) 1o tpeboBanuio banka B Teuenue 3 (Tpex) pabounx JHEH CO JTHs MOJTYYEHHUS 3apoca He IPETOCTaBIEHBI MK
MPEJOCTaBIeHHl HE B IOJHOM 00beMe (WM HEe COOTBETCTBYIOIIME IpaBWiaM [InaTexHBIX CHCTEM) WM B
HEeHaJyIeXalleM KadecTBe MOoATBepKaaromue JJoKyMeHThI 1o onepaun/o0bsicHeHns oocTosTenseTB Onepanun;

7) omnaueHHble ¢ ucnonb3oBanueM Kaptel / ee pexsusutoB / NFC-kaptel / QR-xona / SherPay 8 TCT® /
InarexHoro cuera®® Toapel/yciayru ObuiM Bo3BpalleHbl TIpepusATHIO, MM HE J0CTaBleHbl IToKynareo/ycayru

37 ]l npeanpusATHiA, PHCOeANHUBINMXCA K [IporpamMme nosutbHOCTH JUIs iepakateneit kapT « MPy»
%8 TIpu HANMMYMH TEXHUYECKOH BO3MOKHOCTH
% TIpu HaNMMYMK TEXHUYECKOH BO3ZMOKHOCTH
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OTMEHEHBI/HE OKa3aHbl, HO BO3BpAT JACHEXHbIX cpelacTB [lokymnarento nponsBeaeH He ObLI (32 UCKIIIOYEHUEM CITydaeB,
xorna ToBapel/yciyru He ObUIHM IPUHSATHI/BO3BpaT ToBapa/oTKa3 OT yCIyr He NMPEeayCMOTPEH 3aKOHOIATEILCTBOM PD
Wiy nipaBuiiamu pabotsl [peanpusitus u [lokynatens 66u1 06 TOM HPONH(POPMHUPOBAH 10 COBEPILECHHUS CHCIKH);

8) Toap/yciyra yxe 651 ortader [lokymarenem panee (0 4eM UMeETCS TOKYMEHTAIBHOE TTOATBEPIKICHHIE);

9) Ha coBepuieHHyro Onepanunro bankom He 6buT monydeH Koj aBropusarmu coriacHo Ilopsiaky mpoBeaeHus
olepannii ¢ HCIONB30BaHWEM KapT B TOproBo-cepBHUCHBIX Toukax/Ha Pecypcax. Kox aBropmsamum cumraercs
MOTy4CHHBIM BaHKOM B TOM Cilydae, €CIM OH COAEPKHUTCS B JNIEKTPOHHBIX peecTpax Komos aBropmsanuu banka n
oTHOcUTCS K ykazanHo# Omepannu. Kox aBTopmsamum yka3siBaeTcst Ha Ueke 3JIEKTPOHHOTO TEPMHHAIA, KOTOPHIH
nepexaercs B KKT [Ipennpustas o DIeKTPOHHOTO TepMHUHATIA,

10) cymma ToBapa/yciyru Obuta pa3douTa Ha HECKOJIbKO Ornepariuii;
11) or banka-smMuTeHTa TIOMyUeHA HHPOPMAIIHS O MOIIICHHIYECKOM xapakTepe Onepauy;

12) Omepanust 6si1a MpoBecHa 6e3 cunThiBaHus KapThl B DIeKTpOHHOM TepMHHae (PeKBU3UTH KapThl ObLTH
BBE/ICHBI B DJIEKTPOHHBII TEPMHUHAI BPYYHYIO), 332 HCKIIOUYCHHUEM CIIydaeB, KOT/a JaHHbIC JICHCTBHS COTJIACOBAHBI C
bankom.

51.1.2. CyMMBI, OIIMO0YHO MepednciieHHble Ha cueT [Ipeanpusrust.
51.1.3. Cymmer Oniepanuii Bo3Bparta, Bo3Bpara miarexa u PeBepcuBHBIC TpaH3aKINH.
5.1.1.4. Cymmbl Omnepaliyid, KOTOpble ObUIM OCHOPEHBI W/WIK criucaHbl co cuera banka baHnkom-smuTeHTOM B

COOTBETCTBHH C MpaBmiIamMu [11aTeskHbIX cucTeM, B TOM uncie o Onepanusm, MpoBeJeHHBIM nocpenctoM QR-koxa
/ SberPay, cymmer ocriopeHHBIX Oriepanuii, B OTHOIICHHH ToBapoB/yciyr, peaan3yeMblx [IpeanpusaTueM Kak areHTOM.

5.1.15. CyMMBI IITpadoB U UHBIX YOBITKOB, BO3HUKIINX y baHKa B pe3yibTaTe NPUMEHEHHUs! K HeMy ITpadHbIX
CaHKLUU B COOTBETCTBUM C NpaBuiaMu IlnaTexHbIX CUCTEM, a TakkKe IpUBJIeYeHUs baHka K IpakJaHCKOH WM
aJIMUHUCTPATUBHOM OTBETCTBEHHOCTH CYAECOHBIMU OpPraHaM¥ MM YIOJIHOMOYECHHBIMH OpraHaMH IOCYAapCTBEHHON
BJIACTH BCJICICTBUE HEUCIIOJIHEHHS WM HeHa yIexalero ucrnoiaHeHus [Ipeanpuaruem obsa3arenscTB no Jorosopy.

5.1.16. CymMmsbl, moanexamue yaepxaHuto ¢ Ilpeampusitus B coorBerctBuu ¢ mpaBwiamu AO HCIIK,
OImyOJIMKOBAaHHBIMHE Ha cafite: WWW.privetmir.ru;

5.1.1.7. CymMmEbI mITpadoB B caydae HEBO3BpaTa DIIEKTPOHHBIX TePMHUHAIOB/CMapT-TEpPMUHAIIOB B COOTBETCTBUU
c . 4.2.20.7 Ycnosuit.

5.1.18. Cymmbl mtpadoB B ciaydae gocpodyHoro Bosepara IIpeanpusituem w/wimm 6aokupoBku bankom Cmapt-
TEPMHHAJIOB, TIO/IKJIIOYEHHBIX Ha Tapu] «MakcHuMallbHBIH» B COOTBETCTBHH C 11.4.2.20.8 Vci10oBHi.

5.1.2. B cinyuae Bo3HukHOBeHMs y IIpennpustus 3al0JKEHHOCTH Iepe] baHKOM IpPHOCTaHOBUTH IPOBEACHUE
ABTOpHU3aIMK A0 MOMEHTA IIOJHOTO MOTAIIEHH 33/ {0JDKEHHOCTH.

5.1.3. [Ipy HEBO3MOXXHOCTH yIEp)KaTh CyMMBI, yka3aHHble B 1. 5.1.1 VYcioBuil, u3 cyMM, NOAJIEKALUX
HOCIIeTyOLIEMY TepedncieHnio [IpeanpusaTiio, cruckBaTh 0€3 JOMOIHUTENBHOTO pacnopshkenus [Ipennpusrus (Ha
OCHOBaHMHM 3apaHee AaHHOTo IlpennpusiTmeM akienTa) JeHEXHBIE CPeAcTBa ¢ pacueTHoro cuera [Ipeampusrus,
oTkpbITOro B banke.

Ecnmu pacuetnsiii cuer Ilpennpusitusi OTKpHIT B APYroil KpeAWTHOH opraHuW3anyM, baHK BBICTAaBISIET ILUIATEKHOE
TpeboBaHUE K pacueTHOMY cueTy [IpeanpusTist Mo peKBU3UTaM, yKa3aHHbIM B 3asiBICHUH.

5.1.4. He Bo3memtats peanpustuio cymmsl Oniepanuii, NpoBEeASHHBIX ¢ HapyIIeHHeM ycinoBuil [loroBopa.

5.1.5. OCymIeCTBIATE TPOBEPKY TEXHHYECKOTO COCTOSHHS W TIOPSAAKA OKCIUTyaTallid  DJICKTPOHHBIX
tepmuHaoB/CmapT-TepMuHanoB banka, pacrmonoskeHHbIX Ha Tepputopun [Ipennpusatus/TCT. IlponzBoanuTs 3aMeHy
DIeKTPOHHBIX TePMHUHAIOB/CMapT-TepMUHAIOB baHka, a Tak:ke 0OHOBIISITH IIPOTPAMMHOE 00eCIICUeHHE DIICKTPOHHBIX
TepMuHaIoB/CMapT-TepMUHAIOB, yBeJOMUB [IpeanpusaTie He MeHee YyeM 3a 2 (11Ba) pabouux JTHS 0 JaThl 3aMEHBI UITH
OOHOBJICHHS.

Jomyckaercst oCcyHIecTBISTh yJaJeHHOE OOHOBJIEHHE NPOTPAaMMHOTO O0ECIedeHHs, HE 3aTparuBarolee MOpsIoK
nposenenus Oneparnuii, n3noxxeHHsli B [lopsake nposeaenust onepannii ¢ ucrons3zosanueM kapt B TCT/na Pecypcax,
6e3 npenBapuTenbHOTO yBeroMieHus [pennpusaTus.

5.1.6. HesaBucumo ot cpoka neiictBus JloroBopa B ciydyae BbUIBJICHHS MOMO3PHUTEIBHBIX HIM MOIICHHHYECKHX
Ornepanuii nepenapath HHPOPMALIMIO, B TOM YHCIIE OCYLIECTBIATh TPAHCTPAHUYHYIO Mepeaady AaHHBIX (CBEICHUS O
Hpennpusatun/TCT, B TOM 4HCIe MNepcOHANbHbIC JaHHBIE pyKoBoauTeds IIpexnpustus/du3uveckoro uua,
OCYIIECTBIISIOLIETO NPEANPUHUMATENBCKYIO IeITeIbHOCTE/3aHUMAIOIIETrOCsl YacTHOW TMPaKkTHKOW, yKa3aHHbBIE B
SasBnenun/3asBneHun 06 usMeHennu ycnosuii /Mudopmaunu o TCT) B [Tnarexusie cuctemsr MasterCard Worldwide,
Visa International, UnionPay International, JCB International, American Express, MUP B 1iefisix HCIIOJHEHHS 3aIIPOCOB,
TIOJTyYEHHBIX OT YKAa3aHHBIX TUIATEIKHBIX CHCTEM.

B cnydae npunstus baHkoMm pemieHus o pactop:keHHM JloroBopa IO NPUYUHE MOLICHHUYECKOH IesSTeIbHOCTH
peanpustus/TCT [peanpusitus coodmars B [InarexxHble CHCTEMBI: 1aThl 3aKJIIOUSHHS U pacTopkeHus Jlorosopa, a
TaKXkKe MPUYHHBI pacTopakeHus Jloropopa, uHbele cBeaeHus o Ipeanpusaruu.
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5.1.7. B onHOCTOpOHHEM NOpSsIIKE TPEKPATUTH TpoBeieHne ABTopu3zaunu st [Ipeanpustust/ TCT w/nnn nposectn
MEPOIIPUSATHS 110 PACTOPXKEHUIO JloroBopa npy HACTYIUICHUH CIEAYIOIINX COOBITHIA:

5.1.7.1. Hapymenwne [Ipeanpustuem ycnosuit JloroBopa;

5.1.7.2. BHeceHHe JaHHbIX [IpeanpusTus B nepedeHp opranusanuii 1 GU3NYECKHX JIUI, B OTHOUIEHUH KOTOPBIX
MMEIOTCS CBEJICHUS 00 UX MPUYACTHOCTH K IKCTPEMHUCTCKON JIESTEIbHOCTH WU TEPPOPU3MY;

5.1.7.3. npu Hanuuuu y banka nogospenuii, uro Omepanun B TCT coBepmaroTcst B LENSX Jeraau3aluu
(OTMBIBaHU) 1OXOA0B, HOIYYSHHBIX MPECTYIHBIM ITyTeM, WK (PUHAHCHPOBAHUS TEPPOPU3Ma;

5.1.7.4. nony4yeHne HeratuBHOU mH(popMarwn o [Ipeanpustun/TCT oT opraHoB rocygapcTBeHHOH BiacTti PO
w/min [naTexHpIX cucTeM;

5.1.7.5. noxydeHue nHpopmMalmu o MomenHndectse Ha [Ipennpusatuun/TCT;

CTOpPOHBI JOTOBOPUIINCH, YTO OCTATOYHBIM HOATBEPKICHNEM MOLIIEHHHYIECKOTO XapakTepa mpoBeeHHbIX Onepanuii
aBisieTcs nHQopMmanus, nmocTynusLias or baHkoB-sMuTeHTOB B baHk, mnm yBemomieHust ot IlmaTexHbIx cucrem,
MOJTyYEHHBIC C HCIIOIb30BaHHEM (DAaKCUMIIBHOM CBS3H, JEKTPOHHO TouThI (€-Mail), 3IeKTpOHHBIX KaHAJIOB CBSI3H;

5.1.7.6. ocymecTBieHne peMonTa nomemennit TCT, npensTcTBytomee ocymecTBiaeHnto Onepanmii;

5.1.7.7. mukBuaauust [Ipennpusarus 6o Bo3OyxneHne B oTHowmeHuH [Ipenanpustus nena o OaHKPOTCTBE B
cootBeTcTBHU ¢ DeaepanbHbIM 3aKoHOM OT 26.10.2002 Ne127-D3 «O HecocTosTenbHOCTH (0aHKPOTCTBE)»;

5.1.7.8. BBISIBIICHHE HeIOoCTOBepHBIX cBeaeHn o Ilpeampuarun/TCT, pykoBomurene(-sx) B WHGpOpPMANUH,
yKa3aHHOH IpH 3aKiIoueHnn Jlorosopa;

5.1.7.9. HecooTBeTCTBUE TmpernaraeMelx [lokymarensm Tosapos/ycmyr poxy nestensHoctH Ilpeampusitus,
ykazanHoMYy B 3asBieann/adpopmanun o TCT;

5.1.7.10. OTCYTCTBHE onepanuii B TeueHue 30 (TpuaLaTi) KaleHJapHbIX JHEH TOapsI.

5.1.7.11. HeroydeHns baHkoM aBaHCOBOTO TIIaTeXka B COOTBETCTBHUH ¢ 11.6.2., 6.3. Y cIoBHiA.

5.1.8. OCyIIeCTBIATE OTIONHUTENbHBIE TIpoBepku mposeneHus Onepammu B TCT, B T.4. oOpamartscs B baHk-

OMUTCHT JJI HPOBCPKHU MIPABOMEPHOCTHU Onepaupm.

5.1.9. IIpoBogute npoBepky llpennpusarus, B T.4. Ha MNpPEAMET BBIABICHUS MOUICHHMYECKUX Ollepauuil,
npeaocTapneHus [Tokynarensm ToBapoB/ycayr, He COOTBETCTBYIOIIUX POY AesTeabHOCTU [Ipeanpustus, ykazaHHOMY
B 3asBieHun/3asBiaeHun 00 u3menennn ycnosuit/ Mupopmanuu o TCT, cobmoaenus Crangapra PCI DSS.

5.1.10. 3ampammBaTth JJOKyMEHTHI MO OmepausM He mo3xHee 13 (TpUHAIIATH) MECAIEB C IaThl COBEPIICHUS
Onepanuu B CpokH, yctaHoBjieHHble B 1. 4.2.10 YcnoBuil. [[ns aHanmu3a copHBIX cuTyaluii bank Takxke MOxXeT
notpedoBath oT [IpennpusTus npegocTaBlieHNs MUCbMEHHOTO 3asiBieHus [IpeanpusTs ¢ u3oKeHneM 00CTOSITeILCTB
npoeznenust Ornepaliy, CUETOB 3a NMPEAOCTaBICHHbIE T0Bapbl/yCIyr'd, TOBapHbIE WM KacCOBbIE YEKH U IpYyrue
JIOKyMEHTBI, HEOOXOIUMBbIE IJIsl MPOBEJCHUsI aHAIn3a OOCTOSTENBCTB MPOBEJIESHUSI ONEpaluy WIK NPETeH3MOHHOM
paboTHI.

5.1.11. B oxgHOCTOpOHHEM MTOPsAKE BHOCUTH U3MEHECHHUS B HacTosmue Y cmopus u/wnn Tapudsl. bank yBegomiser
[peanpusitue 0 TakKUX U3MEHEHMSIX MyTeM NyOnukanuu nHdopmannu Ha OpunnansHOM caiite He To3aHee, YeM 3a 14
(ueThIpHAAIATE) KaNCHOAPHBIX JHEH 1O BBEJCHWS B JCiCTBHE YKa3aHHBIX HM3MCHCHHI. A B ClydYae BHECCHHSI
u3MeHeHui B YcioBus U /mnu Tapudsl B CBSA3U ¢ BBOAOM HOBOW ycIyru/HOBbIX TapudoB b0 B ciydae BHECEHHs
WU3MEHEHHH B JOKYMEHTBI, CCBUIKH Ha KOTOpbIE JIAIOTCS B HACTOSIIMX YcioBusx, bank yBenomisier [pennpusitue o
TaKUX HW3MEHeHMsX YcnoBud w/unu TapudoB W/MiM Takux JOKYMEHTOB IyTeM IMyOiMKanuu WHQopManuu Ha
OodunmanasHOM caiiTe He MeHee ueM 3a | (0MH) KaleHAapHBIH ICHb.

5.1.12. B ciny4yae u3MeHEHUs] PeKBU3UTOB baHka, yka3aHHbIX B 3asBiIeHHH/3asBICHUM 00 W3MEHEHHH YCIOBU,
yBenoMuTh 00 3TOoM Ilpeanpustue mytem pa3menienns nadopmarmn Ha OpunnansHoM caiite banka.

5.1.13. B uemsix nonydeHus uHpopMauuu no OnepaunusM HANPaBIATH 3alpOChl HA aApec JJIEKTPOHHOH IOYTHI
Hpennpustus/ TCT, ykazanusiii B 3assinenun/Madopmarym o TCT.

5.1.14.  Orkazats [Ipeanpusruio B 3axnoueHnu JloroBopa 6e3 00bACHEHHS PUIHH.

5.1.15. Tpebosats oT KnmeHTa mpenocTaBiieHUsT TOKYMEHTOB W CBEACHH, HEOOXOIUMBIX I OCYIIECTBICHHUS
(hyHKIHH, TPEeTyCMOTPEHHBIX TPEOOBAHUAMH JIEHCTBYIOIIETO 3aKOHOAATEIIECTRA.

5.2. Bank o0sa3yercs:

5.2.1. Ycranosute Ha [IpennpusaTiw W TOATOTOBUTH K SKCIUIyaTallMu OJEKTPOHHBIE TepMuHaIB/CMapT-
TepMuHAIBI i npoBenerns Oneparmid. [IpoBectn mepBuuHbI HHCTpyKTax padorHHkoB TCT B cooTBeTCTBHU C
WHCTPYKTUBHBIMU MaTepHalaMu, MPeI0CTaBIeHHBIMU bankoM.

52.2. OcCymecTBIATh KPYTIOCYTOUHYIO ABTOPH3ALIHIO.

5.2.3. Pasmectuts Ha caiire: https://www.sberbank.ru/help/business/acquiring obGyuaromue marepuanbl Uis
NPOXOXKJICHUS] HHCTPYKTaXa COTpyqHUKamu [Ipeanpusitus.

5.2.4. ObecnieunBaTh DJNEKTPOHHBIE TepMHUHAIBI/CMapT-TepMUHAIBI, ycTaHoBieHHble Ha Ilpemampustun/TCT,
pexIaMHO-MH(POPMAITMOHHBIMU MaTepUalaMi, HE00X0IUMBIMH JUTA IIpoBeaeHus Onepartuii.
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5.2.5. OOecrieunBarh KpyrJIOCYTOYHYIO PabOTOCIIOCOOHOCTH DIIEKTPOHHBIX TepMHHANIOB/CMapT-TepMuHaioB. B
cilydae BbIX0Jla U3 CTPOst DJeKTpoHHOTo TepMuHana/CmapT-repmunana banka, obecneunts [Ipennpusitie ucnpaBHbIM
OnekTpoHHBIM TepMHHanoM/CmapT TepMuHaiom banka He no3auee 3 (Tpex) pabounx JHEH ¢ naThl noiaydeHus bankom
3asBkH oT [Ipenpusitus no Homepy cirykObl moaepxku banka o Tenedonam, ykazanubsiM B 11.2 [lopsiika npoBeaeHus
ornepanuii B ToproBo-cepBHCHBIX Toukax/Ha Pecypcax, pasmenienHoro Ha O¢unpnansHoM caiite banka.

5.2.6. Ha ocnoBanmm nosyuyennol ot [Ipeamnpustus pacueTHoi MH(MOpPMALUH, NEPEJaHHOH OT DJIEKTPOHHOI'O
tepmunana/Cmapt-tepmunana/QR-kona B BaHk, He mo3aHee 2 (IByX) pabovux AHEW ¢ JAThl MOMYYCHUS PACUCTHOM
uHdopmanun bankom nepeuncisaTh Ha pacueTHbIH (Tekynmid) cuet [Ipeanpustist cymmbl Onieparuii OriaThl B BIIOTE
npoBezieHust ornepanuu (pyonu P®), 3a BeYeTOM IUIaThl 3a BBINOJHEHHWE PAacyeTOB, B HOPSIKE, YCTAHOBICHHOM B
paznene 6 Ycnosuii u Tapudamu banka.

Jaroii momyuenns pacuetHor nHGopMarun baHkoM siBisieTcs Jata pabodero JHS, CIEAYIOMIEro 3a JHEM COBEPIICHUS
ornepanuu DIEKTPOHHOH CBEPKH UTOTOB.

B cmydae TexHMuUeckoro cOos mpu mepenade OJIEKTPOHHOH CBEPKH HTOTOB/HEBO3MOXKHOCTH IPOBEACHHSA
pennpustiem/TCT wan oTcyTCTBUS DIIEKTPOHHOMH CBEPKH UTOTOB IO MHBIM MIPUYIHHAM, ITepednciaTs [Ipeanpusturo
cymms1 Ormiepaliuii, 3a HCKITIOUCHHEM CYMM, YKa3aHHbIX B TIEPBOM ab3alie HACTOSIIETO MYHKTa, 10 HcTedeHun 3 (Tpex)
KaJCHIApHBIX JTHEH C MOMEHTA IOCIIeTHEel DIIEKTPOHHOM CBEPKH UTOTOB.

5.2.7. Ha ocHoBanuu n He mo3nHee 2 (AByX) pabodux IHEW ¢ JaThl MOJIyYeHHs pacdeTHOH nHpopmammu ot AO
HCIIK, mnepeuncisaTs/yaepKuBaTh CYMMBI, MoOJUIexamue Bbimiate llpeampusruio/ymnare Ilpeampusruem B
cootBercTBuM ¢ [IpaBunamu AO HCIIK.

5.2.8. [penocrauts [peanpustuio QR-koq mapTHEPa MO MEKTPOHHBIM KaHallaM CBSI3U B 3JIECKTPOHHOM BHJIE HJIH
Ha OyMa)XHOM HOCHTEIE.

5.2.9. OcymecTtBiars 00padotky I1/1H, momydeHHBIX OT [Ipeampusatus, a Takke 00eceduTh KOHQUACHIIHATEHOCTh
U 3aiurty oopabareiBaembix [1/lH B cooTBeTcTBHHM ¢ TpeboBanusiMu denepanbpHoro 3akona ot 27 urons 2006 Ne 152-
@3 «O nepcoHanbHbBIX JaHHBIX». [IpuHIMAaTh HEOOXOAUMBIE TPABOBHIE, OPraHU3AIIMOHHBIE U TEXHUYECKUE MEPBI UIT
obecrieuynBaTh UX NPUHSATHE JUIS 3aIUTHI HonydaeMblx oT [Ipeanpustust [1/H oT HenmpaBOMEpHOTO WM CIy4aiHOTO
JIOCTyNa K HUM, YHUUTOXXEHHsI, U3MEHEHHMs1, OJIOKUPOBaHHS, KOIMPOBAHUsI, PEAOCTaBICHH s, pacripocTpanenus 11/1H,
a TaKXKe OT MHBIX HEIIPABOMEPHBIX JCUCTBUM B OTHOILIEHUY Noay4yaeMbIX oT IIpennpusarus I1/1H.

5.2.10. TIpenoctaButh IlpennpusaTuio BOZMOXHOCTh YCTaHOBUTH MoOmipHOe npuioxenue st [Ipeanpusatuii Ha
MobunsHOe ycTpoiicto [IpennpusTus.

5.2.11.  Bank npenoctaBisier QR-API (B T.4. BcE, 9TO CBA3aHO ¢ opraHu3amueir ”HPOPMAIHOHHO-TEXHOIOTHIECKOTO
B3aMMOJCHCTBHS MOcpeAcTBOM Takoro API) «kak ecTb» 0e3 mpeocTaBIeHNs KaKUX -TH00 rapaHTHil.

6. OILIATA YCJOYI BAHKA

6.1. Omnara [Ipeanpustuem ycnyr banka mo ocymiecTBieHHIO pacueToB 1o OnepamysiM OIUIaThl IPOU3BOJUTCS
nyTeM yiepxkanus BaHKoM CyMMBl Bo3HarpakaeHus*® u3 cyMMbl TepeBojia B 3aueT o0s3aTenbcTs [Ipeanpustus,
yka3aHHbIX B 1. 4.2.1 VYcioBuii, B coorBercTBuu ¢ Tapudamu. [Ipu stom obGs3atensctBo Ilokymarens mnepen
[peanpusituem mno omare Tosapos/ycayr, mnpenocraBieHHbIXx IIpeamnpusituem Ilokynartento, mpu3HaeTcs
ucnojaHeHHbIM IIpeanpusituemM B pa3Mepe CyMMbl JIEHEXKHBIX CPEICTB, yKa3aHHOW B pacnopspkeHuu Iloxynarens o
HepeBo/ie ICHEKHBIX CPEACTB B Lelsix omiarel ToBapos/ycayr [pennpusitus.

6.2. [1nata 3a cepBucHOE 00CTy)XKNBaHNE DJIEKTPOHHBIX TEPMUHAJIOB, IpexycMoTpeHHas Tapudamu, Hauncsercs
BankoMm aBaHCOM 3a KakIObplii DJICKTPOHHBIA TepMHUHAJ, He3a0IOKMpoBaHHEIM bankom Ha PacueTHyro maty
nepecyera Tapuda M CHHUCHIBaeTCs baHKOM IyTeM TIpsIMOTO JieOeToBaHUsl pacyeTHOro cuera (0e3
JIOTIOTHATENHHOTO PACTIOPSKEHUS HAa OCHOBAHHHM 3apaHee JaHHOTOo [IpennpusTreM akienra):

6.2.1. B mepsbIil pabounii 1eHb Mecsiia baHK HAuKCISIET aBAHCOBBIH IUIATEX 338 CEPBHCHOE OOCITYKHBAHHE
3a KaXKIbIH DIEKTPOHHBINA TepMHHA, He3a0JI0KUPOBaHHBIN GaHKOM Ha PacdeTHyro naty mepecuera
tapuda. He mosmHee BrOporo pabodero mHs Mecsma Ha ODJIEKTPOHHBIA TEPMHHAI IIOCTYIIAET
coo0IeHre 0 He0OXOJUMOCTH MTPOU3BECTH OIUIATY;

6.2.2. IIpHU HCOIJIATE aBaHCOBOT'O IJIATCKa HE MO3JHCC YETBEPTOI'O pa60qer0 JHA MECila bank IMOBTOPHO
HalpasJIACT Ha SJ'ICKTpOHHI)II\/‘I TCPMHUHAI COO6IIIGHI/IG o HCO6XOHI/IMOCTI/I IMPOU3BECTH OIJIATY,

6.2.3. mpu HeoIUTaTe aBaHCOBOIO IUIATE)KAa BaHK Ha MATHIA PabOUYUil [eHb OJIOKUPYEeT DJICKTPOHHBIC
TEpMUHAJIBIL:

- npu ioctyruiennu B bank oratet 10 19.00 no mockoBckomy Bpemenu*! B Teuenne 10 (necsatu) pabounx
JTHEH OT JaThl IEPBOHAYAIBHOTO BRICTABJICHHS cUeTa OJEKTPOHHBIN TepMuHal OyneT pa30IoKHpOBaH B
TedyeHue 24 9acoB ¢ MOMEHTA MOCTYIUICHHUS CPe/ICTB Ha cueT banka;

- IIpU OTCYTCTBHMH IIIAaThl 32 CEPBUCHOE OOCIY)XMBaHHE DJICKTPOHHBIX TEPMHUHAJOB 1o ucredeHnn 10
(mecsty) pabounx nHel baHK HHUIMHUPYET PacTOpPKEHHE JI0TOBOPa.

40 BosHarpakieHHe PacCUUTHIBAETCS OT/IEBHO MO KaXK/I0H TPaH3aKIUH
4 Jlo 15.00 mo MOCKOBCKOMY BPEMEHH — IPH IIOCTYILICHUH CPEACTB B ISITHUILY MU MIPEAIPA3THIIHBIC JTHH
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6.3. Ilnara 3a cepBucHoe obcnyxusanne CMapT-Tepmunanos banka®?, npexycmorpennas Tapudamu, HauucseTCs
Bankom aBancoM 3a kaxnaeli Cmapt-repmuHan banka, u cnuceiBaeTcss baHkoM myTem mpsiMoro JeGeTOBaHUS
pacueTHOro cuera (6e3 TOMOIHUTEIBHOTO PACIOPSDKEHHS Ha OCHOBAHUH 3apaHee AaHHOTo [IpennpusTreM akuenra):

6.3.1. mrara 3a cepBucHOe 0OcyxuBanre CMapT-TepMUHAJIOB 32 MIEPBEIC 1Ba KaJICHIAPHBIX MECSIIA C TaTHI
3akntoueHus JloroBopa Hauucisgercs baHkom U yrmuauuBaercs Ilpeampusituem B pasmepe,
OTIpeNieNIIEMOM B COOTBETCTBHH € 11.2.5.3., B TeueHnn 10 pabounx qHEH.

6.3.2. HaunmHas C TPETHETO KAJCHOAPHOTO Mecsma C HaThl ycTaHOBKH CmapT-TepmuHanoB baHk 3a Tpu
pabounx mHs 1o PacuerHoii maTe nmepecueTa Taprda HampapiseT Ha CMapT-TepMUHAI COOOIICHHE O
HEe0oO0XOAMMOCTH POU3BECTH OIUIATY B COOTBETCTBUH ¢ Tapudamu;

6.3.3. HauumHasg C TPEThEro KaJCHAAPHOTO Mecsiia C JaThl ycTaHOBKM CMapT-TEpMHUHAIIOB B TEPBBIN
pabounii 1eHb Mecsla baHk MPOBOAUT CIUCAHUE CPEJCTB B COOTBETCTBHU C 11.6.3.1. HacTosIUX
VcnoBuil.

6.3.4. 1npu HeoIUlaTe aBaHCOBOIO IIaTeXka Ha BTOpoil paboumii neHp Mecana bamk 6noxupyer Cmapt-
TePMUHAIbI U HALPABIAET COOOIIEHNE O HEOOXOMMMOCTH MIPOM3BECTH OIIATY HE MO3JHEE IIECTOrO
pabouero nus Mecana*s;

- Ipu nocTymieHuu B bank omnatel 1o 19.00 no MockoBckoMy BpeMeHu* 6 (iectoro) pabodero aHs
Mecsla He no3pHee 2 pabouux JHeH ¢ JaThl MOCTYIUICHUS CPEACTB Ha cuyeT banka CMapT-TepMUHAIIBI
OyayT pa30JIOKMPOBaHBI Ul JalbHeHIero nposeaeHus Onepanui;

- TIpU OTCYTCTBHH IIIATHI 33 CepBHCHOE oOcmyxuBanue CmapT-TepmuHanoB 10 17.00 mo MOCKOBCKOMY
BpeMeHH 6 (mrectoro) pabodero qHs Mecsa baHk HHUIMHPYET pacToOpKEHUE OTOBOPA.

6.3.5. Ilpm ycraHoBke/oTkimoueHnun CmapT-TepMuHaOB baHka pasmep IUlaThl 3a  CEpBUCHOE
oOciyxuBaHue 3a OTYETHBII NEPHOJ PACCUNUTHIBACTCS B 3aBUCHMOCTH OT OOIIEro KOJuuecTBa AKTUBHBIX
CmapT-TepMHMHAIOB Ha IIEpBOE YHCIO Mecsma, ciepyromero 3a OrtdetHelM  nepuonoMm. [lpum
MOKJTIOYEeHIH/OTKIIIoueHnH 2D ckaHepa pa3mep IUIaThl 3a CEpBHCHOE 0OcTyXnBaHue 3a CMapT-TepMHUHAI
nepecunteiBacTcsl 32 OTYETHBI MEpHOA HE3aBUCHMO OT JaThl yYCTAHOBKW/CHATHS cKaHepa. Jlis
[pemnpusTtuii, wmetommx 5 (mate) u Oonee CmapT-TepMuHanoB banka mnpumenstorcs Tapudsr,
pasmemiennbie Ha OQuimansHOM caiite 6ankal. [Ipu 5TOM TapuQ H3MEHSETCS KaK B CTOPOHY CHIKEHHS TIPH
YBETMUYCHUH KoiudecTBa CMapT-TEpMHHAIOB, TaK M B CTOPOHY YBEIWYEHHs IpH OTKaze oT Cmapr-
TEPMHUHAIIOB.

6.4. Ilo Omepamusam Bo3Bpara, Bo3Bpar miareska u PeBepcHBHBIM TpaH3aKIHMAM IIIaTa 3a IPOBEICHUE PacieTOB HE
B3uMaeTcsa. B 3ToMm ciydae mrata 3a IpOBEAEHHWE pacueToB, yaep)kaHHAs baHKoM mpu oOpaboTke mepBOHAYAIBHON
Omneparyy, He BO3BpaIaeTcs.

6.5. Omnara [Ipeanpusitiem cyMM BO3HarpaxkaeHuii B pamkax [Iporpammsl nosiibHOCTH AJisl Jepkareneil Kapr
«MMUP» mpousBomuTCs IyTeM HX yAep:kaHus baHKOM M3 CyMMBI mepeBofa B 3aueT o0s3aTenscTB [Ipenmpusrus,
yKa3aHHBIX B 1. 4.2.22 YcnoBui, B pa3mepe, yctaHoBieHHOM npaBmiamMu AO HCIIK, onmyOmuKkoBaHHBIMU Ha caiTe
www.privetmir.ru. Ilpu stom obs3atensctBo Ilokynarenss mepen [Ipeampustiem mno omaare ToBapos/yciuyr,
npenoctasineHHbix [Ipennpusturo IlokynareneM, npusHaeTcd ucnoiaHeHHbIM [IpennpustieM B pa3Mepe CyMMEI
JICHEXKHBIX CPEJCTB, YKa3aHHOW B pacnopsbkeHuu Ilokynatenst o mepeBoje IEHEKHBIX CPEJICTB B LENAX OILIATHI
Tosapos/ycayr [IpennpusTus.

6.6. Cuer-pakTypbl NOPEAOCTABISAIOTCS baHKOM B TOPSOKE W CPOKH, YCTAHOBJICHHBIC  HAJIOTOBBIM
3aKkoHoarenscTBOM Poccutickoit ®denepanuu.

7. OTBETCTBEHHOCTB CTOPOH

7.1. 3a HeBBINOJIHEHWE WM HEHaJJexallee BbITIONHEHUE o00s3aTenbcTB 1Mo JJoroBopy CTOpOHBI HECYT
OTBETCTBEHHOCTH B COOTBETCTBUU C YCIIOBUAMU HOFOBOpa 1 3aKOHOIATCIbCTBOM PO.

7.2. bBaHK HE HECET OTBETCTBCHHOCTH IO CIOPAM M PAa3HOTJIACHSAM, BO3HUKAIONIMM MEXTy IlpeanpustheM u
Tlokynarenem Bo Bcex ciydasx, KOr/ia TaKUe CIIOPHI M Pa3HOIJIACHs HE OTHOCSTCS K IpeaMeTy Jlorosopa, a Takxe 1o
CriopaM B OTHOIIEHHH TOBapoB/YCIyr, OIUIAYEHHBIX C MCMOb30BaHueM Kaptol /ee pexBusutoB / NFC-kaptel / QR-
kona /SherPay B TCT/ InarexxHoro cyera.

7.3. baHK He HeceT OTBETCTBEHHOCTH 3a 3aICPKKU TIEPEBOJA JCHCIKHBIX CPEACTB Ha CUET HpC,I[l'[pI/IHTI/ISI, €CJIn
3aJCPIKKH MTPOU3O0IIIN HE IO BUHE banka.

7.4. baHk HE HeceT OTBETCTBEHHOCTH 3a HEHCIOJHCHUE YCJ'IOBI/Iﬁ I[orm;opa, 06YCJ'IOBJ'IGHHOC HeﬁCTBHHMH nim
6C3ﬂeﬁCTBHHMH TPEThUX JIUII, B TOM YUCJIC YIaCTHUKAMHU IImaTexXHBIX cUCTEM.

42 Cuer, ¢ koToporo IIpeanpusATHe OCYIIECTBSET OIUIATY MO JAHHOMY J0TOBOPY, OTKPHIT B [TAO C6epbank
“3 Tpu HATMYMM TEXHUYECKOH BO3SMOKHOCTH

44 Jlo 15.00 mo MOCKOBCKOMY BPEMEHH — IIPU MOCTYIIEHUH CPEJICTB B MATHUILY WM MIPEAIIPA3AHUYHbIE JTHU
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7.5. BaHKk He HeceT OTBETCTBEHHOCTH 3a HECBOCBPEMCHHOC IMEPCUUCIICHUC CYMM Onepaunﬁ 10 IpUYNHE IMPOBCACHU
pacciaeaoBaHug bankoMm IIpyu MOJO03PCHUM Ha MMPOBEACHUC Onepaunn C HapyleHueM yCHOBI/Iﬁ Z[ororsopa.

7.6. IlpeampusiTre NONHOCTBIO HECET OTBETCTBEHHOCTD 32 JEWCTBHS CBOETO IEPCOHAIIA, CBA3AaHHBIE C HAPYIICHUEM
ycioBui JloroBopa 1 MHCTPYKTUBHBIX MaTepUalIOB, IPEJOCTABIEHHbIX baHkoM.

7.7. Ilpm 3akimroueHHH, WCIOIHEHWM, M3MEHEHHHM M pPacTopKeHHH JloroBopa CTOpPOHBI NPHUHUMAIOT Ha ceds
00s13aTeNIbCTBO  HE  OCYIIECTBIATh ACHCTBHH, KBaTM(DUIMPYEeMbIX MNPUMEHHUMBIM 3aKOHOAATEIbCTBOM  Kak
«KOppynIusi»*S, a Taxke MHBIX NeHcTBHIT (Ge31eHCTBIS ), HAPYIAKIIKMX TPEOOBaHHs IIPUMEHUMOTO 3aKOHOIATENBCTBA,
MPUMEHUMBIX HOPM MEKAYHAPOAHOTO IPaBa B 00JIaCTH MPOTHBOICHCTBHS KOPPYTILIHIH.

7.8. IlpeampusitTue HeceT MOJHYIO (UHAHCOBYIO OTBETCTBEHHOCTh Nepel] baHkoM B ciyuae HECOOTBETCTBUS
npoBeneHHbIX [ToBTOpsIOMMXCS TUIaTeXkel TpeOoBaHMAM 3akoHonarenbcTBa Poccuiickoit deneparyn, B TOM ducie
HOpMaTUBHBIX akTOB banka Poccun, npasun [Inarexnsix cucrem u (uau) Jlorosopa.

8. ®OPC-MAKOPHBIE OBCTOSITEJIbCTBA

8.1 Cropona J[oroBopa 0CBOOOXTAcTCA OT OTBETCTBEHHOCTH 33 YaCTHYHOE WIH IIOJHOEC HEHCIIOIHEHUE
00s13aTeNbCTB MO Jl0oroBOpYy, €CIIM 3TO HEHCIIOJIHEHHE SBHJIOCH CIICICTBHEM OOCTOSTENBCTB HENPEOJOIMMOI CHIIHL,
BO3HHKIINX B pe3yJIbTaTe OOCTOSATENIBCTB YPE3BBIYAHOTO XapaKTepa, KOTOPbIe CTOPOHA HEe MOTJIA HU NPEABUICTh, HU
NPEeJOTBPATUTh Pa3yMHBIMU MepaMu. K TakiuM 0OCTOSTeNbCTBAM YPE3BBIYAHOTO XapaKTepa OTHOCSTCS CTUXHIHBIC
OeACTBUS, aBapuH, HOXKapbl, MAaCCOBBIC OECIOPSIIKH, 3a0aCTOBKH, PEBOJIIOLNH, BOCHHbIC JCHCTBHS, a TAKXKe JHOObIC
Ipyrue o0CTOSTENBCTBA BHE PA3yMHOTO KOHTPOJISI CTOPOH.

HpI/I BO3HUKHOBCHHWH YKA3aHHBIX 00CTOSATENLCTB CPOK HCIIOJITHCHUS AOTOBOPHBIX 00513aTeIbCTB COpasMEpHO
OTKJIAAbIBACTCA HA BPEMA ,Z[€I>'ICTBI/IH COOTBCTCTBYIOLICTO 00CTOSITENILCTBA.

8.2 Ilpm HacTymuieHMH 0OCTOATENBCTB, yKazaHHbIX B 1. 8.1 VYcnosmii, CTopoHa, Aisi KOTOpO# co3jianach
HEBO3MOKHOCTh HCIOJHEHHsI ee 00s3arenbcTB 1o JloroBopy, JOJDKHA B TeueHHWe 24 (IBaalaTd 4YeThIpeX) 4acoB
M3BECTHUTH O HUX APpYryio CTOPOHY B COOTBETCTBHH C I1.2.7 Y CIIOBHH, C 0053aTENILHBIM YKa3aHUEM JAaHHBIX O XapakTepe
00CTOATENBCTB, OLUEHKY MX BIMSHHSA Ha BO3MOXHOCTH HCIIOJHEHHS CTOPOHOM CBOMX 00s3aTenbCTB MO JloroBopy u
MPEAINoIaraéMblii CPOK MX HCHONHEHMS (IPH HAIMYMKM Takoil BO3MOKHOCTH). [IpM HEBO3MOXHOCTH HCIIOIHEHHS
00513aTeJILCTB B CPOK CBBIIIE 3-X (Tpex) MecAleB Kaxaast n3 CTOpOH MMeeT IIpaBo pacTOpPTHYTH JloroBop.

9. YPEI'YJIMPOBAHMUE CIIOPOB

9.1 VYperynupoBanue criopoB CTOpPOH COBEPINAETCS B IPETEH3MOHHOM HOPSIKE.

9.2  Ilperen3un paccmarpuBarorcs CtopoHamu B TedeHne 10 (mecsATH) KaleHAApHBIX JHEH C AAaTHl UX IMOJXYYICHUSI
onHo# u3 CTOpoH.

9.3  Chopsl, He yperyJiupoBaHHbIC B IPETCH3MOHHOM TOPSIKE, IMOMJICKAT PA3PEHICHUI0O B COOTBETCTBUHU C
JIEACTBYIOIIMM 3aKOHOJATEIHCTBOM PD.
10. CPOK JEMCTBHSI JOTOBOPA U MOPSI0OK EI'O PACTOPKEHMSI

10.1. JloroBop BCTYIACT B CHITY:
e ¢ gartel nognucanus CtopoHaMu 3asBiIeHUs/3asgBlIeHUS 00 N3MEHEHUH YCIIOBHI Ha OyMa)XKHOM HOCHTEIIE;
e ¢ gartel nognucanus [IpennpustiueM 3asBiueHus/3asBIeHUS 00 N3MEHCHUH YCIOBUI D14,

10.2. JloroBop aeiicTByeT O€3 OrpaHUYCHUS CPOKA.

10.3. JIrobas CropoHa 1o JloroBopy BIpaBe €ro pacTOprHyTh B OAHOCTOPOHHEM BHECYIEOHOM IOPSAKE, YBEIOMUB
00 sToM npyryio CTOpOoHY OJHUM U3 CIIOCOOOB, YKa3aHHBIX B ILIL 2.7.1 — 2.7.4 YcnoBuii, He MeHee 4eM 3a 5 (TSTh)
KaJICH/IapHBIX JHEH 70 TaThl PAaCTOPKEHUSL.

10.4. CTOopoHBI OCYHICCTBISIOT pacueThl/B3auMOpacueThl B Te4eHHe 18 (BoceMHamaTrh) MecsAleB C JIaThI
pactopxkenus Jlorosopa. [lpennpusarue BeimnaunBaeT banky cymmel Onepanuii B HOpsSAKe, yCTaHOBIEHHOM II. 5.1.3
YcaoBuid.

11. IMPOYHUE YCJIOBUsA

11.1  CTOpoHSBI cornamarTes, YT0 ICTOYHUKAaMHU ITPaBOBOT'O pEeryIupoBaHus oTHoleHni CTOpoH B pamkax JloroBopa
SIBIIIIOTCSI HACTOSILME YCIIOBUS, NEHUCTBYIOIIEE 3aKOHOAarenbcTBO P®, mpaBuia, cTaHAApThl U PEKOMEHAALMH
[IaTeXHBIX CHCTEM IIPH YCIOBHHU MX HE MPOTHBOPEUHS ACHCTBYIONIEMY 3aKOHOIATENBCTBY PD.

JIroOb1e YCJIOBUA U TMOJIOKCHUA ﬂOFOBOpa, KOTOPbIC NPOTUBOPEYAT MOJIOKCHUAM ITPABUIT IInaTeXHBIX cHCTEM (KaK

HU3BCCTHBIX B MOMCHT 3aKJIKOYCHUA I[orm;opa, TaK U BBCACHHBIX B HCﬁCTBHG B 6yﬂyIIICM), JOJI’KHBI OBITH IIPUBEC/ICHBI B
COOTBETCTBUC C MPABUIIAMU IInaTexHbIX CHUCTEM, €CJIM 3TO HE MPOTUBOPCHUUT 3aKOHOAATCIILCTBY PO.

5 TepMuH «KOpPYMIHsD TOHUMAETCS B 3HAYEHHH, OTPEIEIEHHOM B cTaThe | denepanbHoro 3akona ot 25.12.2008 Ne 273-®3 «O npoTuBo/€iicTBUN
KOPPYIILIHI»
“6 [Ipu HaTMYMH TEXHUYECKOH BO3SMOKHOCTH
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11.2 Hndopmanus, noxydennas Ilpennpusituem B pamkax wucnonHenus: JloroBopa (Homepa Kaprt/IlnaresxHbix
cueroB, ®.J1.0. [lokynareneii, cymmbr Onepauuii ¥ T.1.), sSBIsSETCS KOHQUACHIMANEHON M HE MOMJICKHUT Hepenayue
TPETbUM JIMIAM, 332 MCKJIIOYEHHEM CJIy4aeB, INPEIYCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOJATENbCTBOM PO wim
ycnoBusiMu JloroBopom.

11.3  CtopoHsl 0053yI0TCS HE pa3riamarh NOTYICHHBIC B X0/1e HCIIOMHEHHS JloToBOpa CBEACHNS, BKIIIOYAS:
e omucaHKe 3alUTHBIX dJIeMEeHTOB Kaprt;
® TEXHOJIOTHIO IpoBeaeHus Onepanuii;
e wuHpopManuio o0 ynpaBiIeHUH, (UHAHCOBOW U HHOM AesTenbHOCTH CTOPOH;

e wuHYI HH(OPMAIHIO, pa3rialiecHHe KOTOPOH MOXKET MPUBECTH K BOBHUKHOBEHUIO YOBITKOB WIIM HETaTHBHO
MOBJIMATH HA JENOBYIO penyTanuio CTOpoH.

[IpemocraBnenue ykazaHHOH HH(DOPMAIMH JOMYCKaeTCS TOIBKO MpH cornacuu ooenx CTOpoH.

JanHoe noJioskeHre He oTMeHsieT 1. 5.1.6 YciaoBuid.

11.4 TIlpennpusitue 3aBepsieT, uto peanuzanus Toapos/ycayr B TCT ocymiecTBisieTcss B COOTBETCTBHH C
TpeOOBaHUSIMH JICHCTBYIOIIEro 3aKoHo1aTeIbcTBa PO.

11.5 Hwu oxra u3 CTOpoH He BIIpaBe IepeaaBaTh CBOM OOSI3aHHOCTH W/WIIM TpaBa 1o J[oroBopy TpeThuM JHnam 6e3
MICHMEHHOTO COTJIaCOBaHMSA ¢ Apyroil CTOPOHOM, 3a HCKITIOYEHHEM CITydasl peopraHu3auy oaHoi u3 CTOpoH.

11.6 B cnydae peopranmzanuu ogHoi u3 CTopoH o0s3aTenbcTBa Mo J[OroBOpY B MOJNHOM OOBEME MEPEXOMAAT K
NpaBONpeeMHUKY. B ciydae nukBumanmu oxHol u3 CTOpOH HMMYyIIECTBEHHBIC TpeOoBaHMS Apyro CTOPOHBI
YZIOBIIETBOPSIIOTCS 32 CUET UMYIIECTBA IMKBUANPYyeMoit CTOPOHBI B yCTaHOBJICHHOM 3aKOHOAaTebcTBOM P® mopsaxe.

11.7 HHcTpyKTHBHBIE MaTepHabl, Kacamooluecs npeaMeTa Jlorosopa, BIOYast JOKYMEHTHI, CCBUIKM Ha KOTOPBIE
JIAIOTCSl B HACTOAIIMX YCIOBHSX, pa3melieHHble Ha OduuuanbHoM caiite baHka, CTaHOBATCS 00sS3aTENbHBIMU K
HCIIOJIHEHUIO CO CIIEAYIOIIEro pabouero JHA 3a JHeM pa3MelieHus ux Ha OduiuansHoM caiite baHka, eciu He yKa3aHb
UHBIE CPOKH BBOJIA UX B JCHCTBUE.

11.8 Hndopmanus, ykazaHHasi B 3asBiICHUH/3assBICHUN 00 M3MEHEHUH YCJIOBHH, U3MEHSETCS myTeM o(opMIleHUs
[peanpusiTHeM KOPPEKTHPYIOIIETo 3asiBJICHUS, U JEUCTBYET C JaThl ero noanucanus [Ipeanpusituem.

11.9 Bce yBemomiieHuUs U 3ampockl o JJoroBopy, 3a HCKIIIOYEHUEM Cly4aes, Korjia JJoroBopoM nperyCMOTPEH HHOM
MOPSIJIOK UX HAIMPABJICHHS, CYUTAIOTCS HAMPABICHHBIMU Ha JIeKAIUM 00pa3oM apyroii CTOpOHEe B COOTBETCTBHUH C 1.
2.7 YcaoBuid.
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